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1 BUSINESS PROFILE

Atos Origin is a leading information technology services company mainly based in Europe generating
annual revenues of EUR 5.5 billion and employs 51,000 people.

The Group has grown fast through acquisitions from a French base in IT outsourcing, to become a
leading IT Services player with a global footprint providing a full range of Consulting, Systems
Integration and Managed Operations capabilities. The Group developed a combination of local, near-
shore and off-shore platforms.

The Group, as part of the top IT companies in Europe, is number one in The Netherlands, number two
in France. With the critical size reached for the European market, Atos Origin is one of the very key
players in Europe. Each year, the Group demonstrates its commercial dynamics and wins deals
against large international IT players. Outside Europe, the Group is expanding in fast growing
countries such as India and China.

Atos Origin provides end-to-end delivery with an integrated operating model: design, build and
operate. The Group develops Consulting, Systems Integration and Managed Operations in full
synergies.

The Group’s vision is to be a leading IT player focused on delivering business outcomes and
delivering globally. The mission of the Group is to advance the performance of its clients by offering
innovative solutions that deliver measurable business value through the integrated operating model
over the long-term. Therefore the Group continues to invest in Innovation in order to be proactive with
its customers.

Predominantly based in Europe, 68% of the 2008 Group’s revenues are generated from recurrent
applications management and infrastructure outsourcing contracts.

In 2008, the Group reached a revenue organic growth at +5.6% above the market average. During the
year 2008, the Group maintained a good level of signatures, with an excellent run rate in the renewal
of major contracts which demonstrated the customers’ confidence in Atos Origin. The Group was also
able to deploy key offerings, thus fertilized major clients such as in France Suez-GDF, EDF and a
major oil company, and in the United Kingdom with the Ministry of Justice.

In November 2008 with the appointment of Thierry Breton as Chairman and Chief Executive Officer of
Atos Origin, the Group implemented a very strong program called TOP (Total Operational
Performance) and a new organisation to develop the operational excellence, to operate as a more
global and more integrated Company and to reach the profitability of the best players in the
Information Technology sector.

In order to achieve this objective, the shareholders voted at the Ordinary and Extraordinary Meeting

held on 10 February 2009, the change of mode of Governance with the implementation of a Board of
Directors chaired by Thierry Breton, Chairman and CEQO of Atos Origin.
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2 CEO MESSAGE

Dear Shareholders,

It is my pleasure to address you as the Chairman and CEO of your company, Atos Origin, a leading
high technology group, with more than 50,000 employees around the world, of which more than
42,000 are engineers.

Solid growth built on recurring business

In 2008, despite the developing economic crisis, Atos Origin demonstrated a solid sales performance
with a +5.6% organic growth in revenue, underpinned by strong activity of its recurring business. Proof
of our customers continued trust in us we signed many important deals during the year In France, we
signed new contracts with the Home Office to implement and manage biometric passports; with ERDF
to deliver a smart metering solution and with Michelin. We renewed contracts in Germany with e-Plus
and in the Netherlands with KPN and NXP. In the UK, we signed some significant Public Service
contracts as well as some new names in the private sector.

2008 was also the year of the Beijing Olympic Games where, after five years of preparation and under
the spotlight of the world’s media, our team once again demonstrated its exceptional expertise at the
world’s largest sporting event. Managing a team of over 4,000 people during Games time, Atos Origin
delivered a flawless performance and broke numerous technology records to deliver the competition
results accurately and securely to the world in a fraction of a second.

| would like to take this opportunity to thank on your behalf all our employees for their skill, expertise
and continued commitment to delivering high quality services to our customers around the world.

Insufficient 2008 operational performance

With a 4.8% operating margin, our performance has remained below that of our main competitors.
When the Supervisory Board appointed me to lead the Group, they asked me to correct this situation
and to accelerate its transformation.

During my first couple of weeks, | conducted a review that confirmed the strengths of the Company:
strong customer relationships based on long lasting trust; solid portfolio of recurring contracts; leading
position in our key European countries; market leading solutions especially within Atos Worldline, our
specialized subsidiary focused on electronic payments, e-services and customer relationship
management; and talented, committed and skilled workforce.

Atos Origin is at the centre of a structurally growing market sector. It has significant potential to
improve how it operates by integrating the different entities which have been brought together
following recent acquisitions; by pooling resources and skills; increasing global delivery and offshore
capabilities and boosting its thinly spread innovation resources. The reorganization and transformation
into an integrated Company will lead to strong improvement of its operational efficiency.

Swift and firm action

Immediately upon taking office on November 17", 2008, | was strongly involved in the budget process.
| requested the teams to make realistic assumptions on market conditions while preparing for 2009,
and take strong measures to adapt our cost base and operating model.

In this context and to provide the Group with every chance to succeed, | have launched with the
approval of the Supervisory Board, three key programs for the quick reshaping of the company:

= New governance structure

= Adapted operational organization

= TOP program

Governance fit for the Crisis

At the Annual General Meeting held on February 10", 2009, the shareholders voted for the
transformation of the Group's governance from a two-tiered Supervisory Board / Management Board
model towards a single Board of Directors structure with a Chairman & CEO. Leveraging the new
Board elected with the strong support of all shareholders, the Group now has the necessary reactivity
to operate in the more challenging economic environment and execute its transformation program.
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An organization model to overcome the Group's challenges
In order to transform Atos Origin into an integrated global organization, | have decided to reshape the
operational organization of the Company. Effective since February 18" 2009, the new organization
has been designed with four clear objectives in mind:

= Increase focus on clients and global Markets

= Industrialize our global and local delivery capabilities,

= Boost our innovation potential,

= Move to an integrated operating model.

With the implementation of this new organization, two Senior Executive Vice-Presidents have been
appointed reporting directly to me: Charles Dehelly, responsible for Operations, and Gilles Grapinet,
responsible for Global Functions.

The TOP (Total Operational Performance) Program will improve our operational performance

| launched the TOP ("Total Operational Performance") Program as early as December 2008. It is key
to our operational improvement and is designed to deliver the recurring savings that will secure Atos
Origin's sustainable competitiveness. The program leverages an in-depth transformation of the Group
and a significantly increased speed of execution to reach its main goal: weather the difficult economic
environment and close the gap with the best market players in terms of operating margin.

Supported by over twenty cross company initiatives and the direct involvement of over two hundred
team members, TOP is built around four major transformation levers:
» Leveraging the benefits of a global and integrated Group
= Closing the gap with industry benchmark on focused operational performance items
= Develop and implement lean management techniques
= Implementing sustainability initiatives focusing on both people development and
minimizing our impact on the environment

Efficient and reactive to face the Crisis

Our Group anticipates that the economic and financial crisis will be long and difficult, especially in
2009. Short term, we must put particular focus on serving our clients efficiently, while being ready to
react and respond to change. | have therefore set a half-year rhythm for the Group. This has a direct
impact on how we set the targets and reward our managers as they reach their half-year objectives.

Atos Origin: well positioned to benefit from market evolutions

We must also look beyond the crisis to ensure that we anticipate the major evolutions of our industry.
Technology is moving increasingly towards shared infrastructure environments in massive data
centers and virtualized business services. As technology continues to penetrate the mass market and
interconnected communities develop exponentially, Atos Origin must further strengthen its e-Services
and Customer Relationship Management solutions.

With a strongly industrialized managed services business, deep technological expertise of its
integration teams and leading edge consulting activities that through business expertise and
innovation help our customers design new services, Atos Origin can leverage the strength of a global
integrated and diversified Group to take advantage of all these opportunities.

2009 must be the year of Atos Origin's transformation into an integrated Company, whose pooled
global skills will efficiently translate into client benefits. With the passion of all our employees, their
know-how, expertise and innovative approach, this will be the foundation of our value creation strategy
and of our 2009 ambition to increase our operating margin.

With a new governance structure, a reshaped operational organization, and the TOP Program in

action, the Group is now in a favorable position to face the challenges of the economic environment
and build its medium term development.

Thierry Breton
Chairman and Chief Executive Officer
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3 ATOS ORIGIN IN 2008

3.1 FINANCIAL HIGHLIGHTS

in EUR million FY 2008 FY 2007 % Change
Total Group revenue new scope (*) 5,479 5,188 +5.6%
Change in perimeter 144 512

Impact from exchange rates 156

Total Group revenue 5,623 5,855 -4.0%
Total Group operating margin new scope (*) 260.5 235.2 +10.7%
% of revenue 4.8% 4.5%

Change in perimeter 6 27

Impact from exchange rates 9

Total Group operating margin 266.4 271.5 -1.9%
% of revenue 4.7% 4.6%

Net income Group share 22.6 48.2 -53.1%
% of revenue 0.4% 0.8%

Adjusted net income Group share (c) 180.6 139.9 +29.1%
% of revenue 3.2% 2.4%

Earnings per share (EPS)

Basic EPS (a) 0.32 0.70 -54%
Diluted EPS (b) 0.32 0.70 -54%
Adjusted basic EPS (a) (c) 2.59 2.03 +28%
Adjusted diluted EPS (b) (c) 2.59 2.02 +28%

(*) At same scope and exchange rates (excluding Italy and AEMS Exchange and at 2008 rates).

(a) In euros, based on a weighted average number of shares
(b) In euros, based on a diluted weighted average number of shares
(c) Based on net income (Group share) before unusual, abnormal and infrequent items (net of tax)
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5-year revenue performance
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3.2 COMPANY 2008 HIGHLIGHTS

DECEMBER

» English Heritage: outsourcing contract renewal to provide IT support at over 120 English
Heritage sites and offices across the United Kingdom.

» GasTerra: three-year contract extension to manage IT infrastructure and virtualisation of
office environment.

» La Poste: conduct a study into the use of RFID - radio-frequency identification - for
business mail services.

» E-Plus Group: IT outsourcing contract extension. Flexible IT services for improved
business efficiency.

NOVEMBER

» Thierry Breton appointed Chairman of the Management Board and Chief Executive
Officer of Atos Origin.

» Conclusions from first ever real-time ‘personal carbon' calculation trial: ground-
breaking trial proves carbon emissions can be managed like money.

» The French National Geographic Institute chooses Atos Origin to implement the first
national website to assist geography teaching. An innovative educational approach to
geography.

» Atos Origin to become a VMware global IT partner to address growing demand for
adaptive virtualisation services.

> 2008 Sesames Award for its innovative solution: Atos Origin wins« Fast booking on
ATM » which allows users to book and purchase tickets on ATMs 24/7.

OCTOBER

» Redcats Group: Atos Origin European IT Outsourcing Partner. Powerful technology
platform supporting growth in multi-channel home shopping business.

» Atos Origin Selected as Infrastructure Outsourcing partner for City of Fort Wayne and
Allen County Indiana (United States).

» Atos Worldline wins Innovation Award for its mobile boarding passes solution developed
for Air France KLM: paperless tickets solution delivered via mobile.

» Dutch Ministry of Education, Culture and Science: IT services outsourcing. Agreement
with a contract value of almost EUR 50 million with a duration of four years.

SEPTEMBER

» CNES collaborative portal: to support all its Intranet sites by implementing a unique
collaboration and enterprise content management platform.

» Innovation and Research in food traceability: participation in TRACEBACK1, a
European Union Research project to improve food supply chains traceability.

» Atos Worldline Supports Monoprix in its Move to Online Retailing to build, launch and

run the French retailer's new e-commerce site www.monoprix.com.
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» French Health Authority: implementation and hosting of an information system
dedicated to the certification of health establishments across France.

AUGUST

» EADS and Atos Origin consolidate 15-year partnership with Global Framework Contract
for Onboard Software and Engineering.

» Atos Origin smashes IT records during Beijing 2008 Olympic Games Beijing 2008
Olympic Games have been the most information intensive Olympic Games.

» Transaction on Atos Euronext Market Solutions joint venture: Atos Origin acquires
from NYSE Euronext AEMS Clearing & Settlement and Capital Markets businesses after
the disposal by Atos Origin of 50% stake in AEMS to NYSE Euronext.

» Britvic: Strategic co-sourcing partner for Applications Development and Applications
support.

JULY

» Neckermann.de: comprehensive IT service agreement signed. New IT structure supports
the expansion strategy of the retail company.

» Michelin selects the Accenture & Atos Origin consortium as global strategic partner for its
core business: R&D, Manufacturing and Business Intelligence areas.

» Heathrow Express launches mobile ticketing with the first implementation of Atos Origin’s
AVANTIXMetro solution: easier and more convenient to buy train tickets.

» NXP: global five-year outsourcing contract. Under the contract Atos Origin will deliver
global data center management services.

» Atos Origin wins contract to supply information system for ERDF smart meters. Strategic
partnership to span several decades.

» Atos Origin and Sagem Sécurité win Biometric Passport contract: an innovative
technology solution serving the needs of citizens and helping to modernize governments.

» Competency Center for Energy and Utility in Beijing to offer technical automation
solutions to the civil nuclear industry and the oil & gas markets.

» RSA launches first ever trial to enable real-time ‘personal carbon’ calculation. Pilot shows
the potential to measure personal carbon footprints.

MAY
» ING and Atos Origin form European alliance in SEPA payment services. Launched a
joint offering of end-to-end services for back-office payment processing to banks and

corporations within Europe.

» Atos Origin activities dedicated to Renault Corporate Applications Management have
obtained CMMI3 Certification Industrialisation

» Grenoble University Hospital supply for 65 hospitals with the innovative open source
healthcare solution, Cristal. 36,000 beds are now already covered.

» Atos Origin leads ORCHESTRA - One of the European Union’s major research and
innovation projects for risk management.
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APRIL

» For the fourth year in succession, Atos Origin wins SAP Partner Excellence award for
Customer Satisfaction and Quality.

» Atos Consulting chosen by MMA to partner merger with Azur. Company to conduct the
feasibility study and lead the operational deployment of the merger.

» NXP chooses SaaS - based B2B offering from Atos Origin and Axway: multi-year contract
to manage its suppliers’ and customers’ business-to-business (B2B) transactions
worldwide.

MARCH

» German electronic health card: five-year contract with the Gematik.

» Atos Worldline operates France Loisirs new automated order service based on voice
recognition: to develop, host and operate its new automated telephone order service.

» KPN: new three-year contract with KPN to be the System Integrator for Enterprise
Application Integration and Delivery Orchestration.

» British Petroleum: contract extension for card transaction processing services, including
credit, debit, loyalty, fuel and charge cards, as well as manual voucher processing.

FEBRUARY

> Beijing International MBA: signature of a long-term partnership to accelerate sales
performance at Beijing University (BiMBA).

» Commerzbank: new contract to offer innovative online credit decision for eBay new credit
card.

» Alcatel-Lucent Network Services: new five-year service contract for IT in datacenter.

» Disposal of Atos Origin Italian operations to Engineering following the agreement
signed on 11 December 2007.

JANUARY
» Alstom outsources Worldwide Desktop Support to Atos Origin: 55,000 Alstom users
worldwide for six years through its network of eight global service desks and onsite

technicians deployed in key countries.

» DSM: contract for the global delivery of SAP services to increase flexibility and cost
savings.

» Thomas Cook: double-digit million of euros contract for which Atos Origin will assume
responsibility for providing the tourism group’s mainframe infrastructure.

» Highways Agency chooses Atos Origin to manage IT infrastructure and Applications. To
help deliver an efficient and sustainable road network.
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4 GOVERNANCE

Atos Origin has been incorporated in France as a “Société Anonyme” with a Management Board and a
Supervisory Board until 10 February 2009. At that date, Atos Origin governance changed to a Board of
Directors elected by the shareholders of the Company at the Ordinary and Extraordinary shareholders
meeting held on 10 February 2009.

4.1 GROUP TOP MANAGEMENT

The Group Top Management is composed of a Chairman and Chief Executive Officer and two Senior
Executive Vice-Presidents.

Name Operational functions Transversal functions

Thierry Breton  Chairman and Chief Executive Officer

Global Systems Integration & Managed Operations,
TOP Program, Global Purchasing, Group Business
Units

Global functions, Global Sales & Markets, Group
Innovation Business Dvpt & Strategy (GIBS), Global

Charles Dehelly (S)zrélgtigﬁicutlve Vice President Global

. . Senior Executive Vice President Global
Gilles Grapinet

Functions Consulting and Atos Worldline
BOARD
Finance —
IT TOP Program GBU
Benelux
Global Global SI
HR Sales&Markets (including Global SAP)
Global Functions | — CEO — Global Operations
Gilles Grapinet NI Breton Charles Dehelly GBU
Iberia
ool |
Global Global MO
Consulting
GBU
GIBS (2) Purchasing Major events
Communication — GEU
ROW
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4.2 THE EXECUTIVE COMMITTEE

The Group Executive Committee has been implemented to drive the operational performance of the
Group. Its main tasks are to support the Top Management in defining business priorities, reviewing
operational performance, executing the TOP (Total Operational Performance) Program on a weekly
basis and setting major action plans. It is a dedicated Committee for the operational management of
the Group.

The Executive Committee facilitates exchange and collaboration between the Global Business Units,
the Global Services Lines, Global Sales & Markets and Global Functions.

In addition to the top Management members, the Executive Committee comprises the heads of the
Global Business Units, the heads of the Global Service Lines, the head of Global Sales and Markets,
the Group CFO and the Group HR.

4.3 THE BOARD OF DIRECTORS

Following the Ordinary and Extraordinary Shareholders Meeting held on 10 February 2009, the
shareholders approved the transformation of the Company with a new mode of governance and the
establishment of a Board of Directors. The newly elected Board of Directors unanimously appointed
Thierry Breton as Chairman and CEO of Atos Origin. In addition, the Board of Directors appointed
Jean-Paul Béchat as Chairman of the Audit Committee and Behdad Alizadeh as Chairman of the
Nomination and Remuneration Committee.

The members of the Board of Directors are:

Name Nationality Age Date of Committee Term of Number
appointment member offices  of actions
(*) held
René Abate French 60 2009 2011 1,000
Behdad Alizadeh American 47 2009 N&R 2011 1,000
Nicolas Bazire French 51 2009 N&R 2011
Jean-Paul Béchat French 66 2009 A 2011 1,000
Thierry Breton French 53 2009 2011 5,000
Dominique Mégret French 61 2009 2011 1,000
Bertrand Meunier French 52 2009 N&R 2011 1,000
Michel Paris French 51 2009 A 2011 1,000
Pasquale Pistorio Italian 72 2009 A 2011 1,000
Vernon Sankey British 59 2009 A 2011 1,000
Jean-Philippe Thierry French 60 2009 N&R 2011 1,500

A: Audit Committee; N&R: Nomination and Remuneration Committee
(*) General meeting of shareholders deciding on the accounts of the year.
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4.4 PERSONS RESPONSIBLE FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Statutory Auditors Substitute Auditors

Grant Thornton Cabinet IGEC, 3, rue Léon Jost, 75017 Paris

Jean-Pierre Colle and Vincent Frambourt
e  Appointed on: 12 June 2008 for a term of 6 years e  Appointed on: 12 June 2008 for a term of 6 years

e Term of office expires: at the end of the AGM e Term of office expires: at the end of the AGM
held to adopt the 2013 financial statements held to adopt the 2013 financial statements

Deloitte & Associés
Jean-Paul Picard and Jean-Marc Lumet

Cabinet B.E.A.S., 7/9, Villa Houssay 92200 Neuilly-
sur-Seine

e Appointed on: 23 May 2006 for a term of 6 years e  Appointed on: 23 May 2006 for a term of 6 years

e Term of office expires: at the end of the AGM e Term of office expires: at the end of the AGM
held to adopt the 2011 financial statements held to adopt the 2011 financial statements

5 STOCK MARKET OVERVIEW

Atos Origin shares are traded on the Paris Eurolist Market under Euroclear code 5173 ISIN
FR0O000051732. They were first listed in Paris in 1995. The shares are not listed on any other stock
exchange and Atos Origin SA is the only listed company in the Group.

5.1 TRADING OF SHARES (EURONEXT)

Number of shares
Sector classification

: 69,717,453
: Information Technology

Main index : CAC AllShares

Other indices : CAC IT, CAC IT20, CAC Next20, Euronext 100, SBF120
Market : Eurolist segment A

Trading place : Euronext Paris (France)

Tickers : ATO (Euronext)

Code ISIN : FR0O000051732

Payability PEA / SRD :Yes/Yes

The main tickers are:

Source Tickers Source Tickers
Euronext ATO Reuters ATOS.PA
AFP ATO Thomson Finance ATO FR
Bloomberg ATO FP

5.2 SHAREHOLDERS BREAKDOWN

The free-float of the Group shares is almost 100% today with the first two shareholders named PAI
Partners and Pardus Capital owning each of them respectively 22.6% and 10.0% of the Group share
capital at the end of 2008. Centaurus Capital is Group shareholder with 5.0% of the issued share
capital.

31 December 2008

In shares

Shares % of capital % of voting rights
Treasury stock 1,111,293 1.6%
Free float 68,606,160 98.4% 100.0%
Total 69,717,453 100% 100.0%
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PAI Partners, Pardus Capital, Centaurus Capital, directors and employees are all classified under free-
float; details can be found in the “Common Stock” section of this report.

5.3 DIVIDENDS

During its meeting held on 17 February 2009, the Board of Directors decided to propose at the 2009
Ordinary Shareholders Meeting not to pay a dividend in 2009 on the 2008 accounts.

5.4 CONTACTS

Institutional investors, financial analysts and individual shareholders may obtain information from:
Gilles Arditti, Tel: +33 (0) 1 55 91 28 83, gilles.arditti@atosorigin.com

Azzedine Hamaili, Tel: +33 (0) 1 55 91 25 34, azzedine.hamaili@atosorigin.com

Or by sending requests for information to investors@atosorigin.com

5.5 FINANCIAL CALENDAR

2009 Calendar

= 15 April 2009 » 2009 First quarter revenue
= 26 May 2009 » Annual General Meeting (2008 results)
= 30 July 2009 » 2009 Half-year results
= 16 October 2009 » 2009 Third quarter revenue
= 17 February 2010 » 2009 Annual results
5.6 SHARE TRADING PERFORMANCE
5.6.1 Five-year key figures
2008 2007 2006 2005 2004
High (in EUR) 40.5 55.3 65.2 62.0 59.4
Low (in EUR) 15.0 32.8 33.5 45.6 39.5
Closing (in EUR) 17.9 35.4 44.9 55.7 50.0
Daily average volume (in shares) 395,561 821,106 640,181 438,833 357,107
Free-float In % 100% 100% 100% 100% 85%
Market capitalization (in EUR millions) 1,249 2,464 3,095 3,749 3,345
Enterprise value (EV) (in EUR millions) 1,553 2,802 3,524 3,931 3,837
EV / revenue 0.28 0.48 0.64 0.72 0.73
EV/OMDA 3.3 5.5 7.9 7.9 8.8
EV/OM 5.8 10.3 14.3 9.8 10.7
P/E (year-end stock price on adjusted EPS) 6.9 17.4 27.5 14.7 15.5

Atos Origin Annual Report 2008 15



5.6.2 Share performance in comparison with indices (base index 100)

During 2008, all Technology indices such as the CAC IT 20, DJ Euro Stoxx Tech or the Nasdaq
Composite ended the year with significant decrease in the range -37% to -51% compared to the end
of 2007.

As far as Atos Origin is concerned, from January to September 2008, the stock overperformed all the
Technology Indices. In the last quarter of 2008, the stock price of Atos Origin was affected in the
same range as the one observed for the technology indices following the deterioration of the
economic environment crisis which severely impacted the financial markets.

From 1 January 2008 to 15 September 2008, the average closing price of Atos Origin was EUR 35.46
stable compared to a closing price of EUR 35.35 at the end of 2007 and end decreased at EUR 17.92

at the end of 2008.
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6 FORMATION OF THE GROUP

Atos Origin is a leading international IT services company created through a serie of major mergers and
acquisitions since 1997.

Atos Origin

2000 2002 2004
[ Atos | [ oOrign | KPMG Consulting Sema Group

1997 1996
m ¢ BSO/Origin Philips C&P

Atos was formed from the merger in 1997 of two French-based IT services companies — Axime and Sligos —
each of which had been established out of earlier mergers. By 2000, Atos employed 11,000 staff and
generated annual revenues of approximately EUR 1.1 billion.

Origin was a subsidiary of Royal Philips Electronics, which had been formed in 1996 from the merger of

BSO/Origin and Philips Communications. At the time of the merger with Atos in October 2000, Origin
employed more than 16,000 staff in 30 countries worldwide and generated annual revenues of
approximately EUR 1.6 billion.

KPMG Consulting’s businesses in the United Kingdom and The Netherlands were acquired in August 2002
to establish Atos Consulting. This transaction provided the Group with a major presence in the Consulting
segment of the IT services market.

Sema Group was acquired from Schlumberger in January 2004, thereby creating one of the leading
European IT services companies. At the time of the acquisition, Sema Group employed 20,000 staff and
generated annual revenues of approximately EUR 2.4 billion. Atos Origin employed 26,500 staff, generating
annual revenues of more than EUR 3 billion.

Revenue evolution since Atos formation in 1997

In EUR million 5,855
v 5,459 5,397 5,623
CAGR ' +19%
3,035
1,914
876 979 1,083
1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008

(*) CAGR= Compound Annual Growth Rate
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7 THE IT SERVICES MARKET

7.1 GLOBAL IT SPENDING

The Information Technology market is estimated in 2008 to be worth more than EUR 2,600 billion.
Excluding IT hardware, software and telecom, the IT services market is approximately EUR 543 billion.
Direct product support activities represent EUR 100 billion of the IT services market and in which Atos
Origin is not present. That leaves approximately EUR 443 billion per annum of “available” market
(“professional services”) targeted by the Group, of which EUR 147 billion is in Europe, the Group’s principal

market today.

Worldwide
IT spending FY 2008
€2,642
| in EUR billion
|
Internal spending External spending
€371 €2,271
14% 86%
]
| ] ] ]
Hardware Software Telecom IT Services
€265 €150 €1,314 €543
10% 6% 50% 21%
Product support Professional services
€100
4% 17%
]
] ]
North America Western Europe Other Regions
€181 €147 €114
7% 6% - 100% 4%
Consulting Outsourcing
€18 €55
1% - 11% 2% - 36%
Systems Integration BPO
€58 €16
2% -39% 1% - 14%

Sources: Gartner Dataquest IT Services Market Databook - September 2008 in Euros

e Hardware includes client computing (PCs, workstations, PDAs), enterprise computing (servers),
storage subsystems and digital documents and Imaging (copiers, printers).

¢ Software includes applications and infrastructure software.

o Telecommunications include telecom equipment (infrastructure equipment, enterprise networking and
communications, mobile handsets) and telecom services (fixed voices services, mobile data services,
mobile telecom services, wholesale — carrier services).

o IT services include product support (hardware maintenance and support, software support) and
professional services (consulting, development and integration, IT management, process
management).

7.2 MARKET CONDITIONS

European macro-economic conditions are tightening and “uncertainty” remains the operative theme when
trying to forecast IT services business in 2009. On the basis that Europe will see a recession, IT services
growth in Europe is regularly revised down by industry analysts for 2009 for comparable scope to Atos
Origin’s business.

The current credit crisis triggers a full recession in the U.S. and Europe. This recession will hobble
economic activity in 2009, leading to a slowdown in IT spending. IT services in Europe may decline by 3%
in 2009. Because the financial crisis is global, the recession scenario should hit all regions at the same
time.

In a severe downturn, outsourcing would be affected the least. These services represent multi-year
contracts that often provide the IT that runs businesses, but customers will be looking for increased
efficiency and flexibility from their deals. While a tighter economic climate is likely to drive an increase in
outsourcing, decision making for some outsourcing initiatives is being delayed due to business uncertainty.
This is particularly the case in financial services. As an example, the current economic downturn will
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generate a pause in outsourcing activity while banks address the shape of their business and the strategies
required to position over the next 12 to 18 months but this will subsequently lead to increased usage of
outsourcing by banks.

We expect the growth of “e-services” in the public sector to continue, with the Web increasingly being used
to facilitate interaction with the citizen and drive efficiencies.

In the recession scenario, Consulting and System Integration would suffer the most, but opportunities will
continue in areas where IT service providers can help businesses become leaner, more agile and better at
using their resources. New opportunities will present themselves for solutions to requirements created by
the current financial crisis, including opportunities created by government intervention and regulation.

In times of uncertainty, customers will increasingly turn to specialists that not only have the capabilities to
help them, but are service providers they trust.

7.3 IT SERVICES MARKET TRENDS

In our 2007 annual report we identified seven key trends that are re-shaping the IT services market today:
1) The Continuing Drive For Cost Reduction, 2) Industrialisation And The Emergence Of The IT Utility, 3)
The Growth Agenda, 4) Increasing Globalisation, 5 ) The Growth In Multi-sourcing, 6) The Growth Of BPO,
and we introduced 7) The Drive For Sustainability.

These are deep, underlying trends that will continue to re-shape the IT services market, although the pace
of change may be moderated by the changing economic climate. For example, business uncertainty is likely
to increase demand for utility or on-demand services. Although relatively immature, these services are
being delivered today, and analysts are predicting that 25% of IT services will be coming from such non-
traditional models by 2012. Increased demands for cost reduction may reduce multi-sourcing as deals are
re-negotiated and suppliers consolidated. The rapid growth in globalisation may slow if countries become
more protectionnist.

While media hype exceeded real action during the first half of 2008, we saw a marked upturn in interest in
“The Drive For Sustainability”. Drivers in the private sector have been cost reduction, stakeholder pressure,
pending regulation and brand development. Interest has been stronger in Northern Europe than Southern
Europe, and strongest in the United Kingdom. Tough economic conditions may accelerate this trend in 2009
as enterprises look for cost reduction opportunities.

Globalisation, multi-sourcing and industrialisation are well established market trends. Together they have
had the biggest overall influence on the re-shaping of the IT services market over recent years. Driven by
these trends, we are seeing both Western and Indian service providers ultimately heading towards the
same delivery model — a network of on-site, on-shore, near shore and offshore — with delivery centers, or
delivery partners, in alternative locations around the world. Analysts are now predicting that labour-intensive
service delivery, where increased demand results in increased workforce, will not be sustainable — even
though it will continue while labour costs are low. The future success of global delivery networks will depend
less on the availability of low-cost resources and more on the quality of skills, tools, methodologies and
alliances.

Whilst Total Contract Value (TCV) has been reducing, customers have also been demanding more
sophisticated value propositions. For example, increased flexibility through pay for use pricing and key
performance indicators based on business outcomes. This has been coupled with more deals being scoped
to cover the IT support of end to end processes, integrating consulting, systems integration and managed
operation capabilities.

The industrialisation trend is being driven by IT companies in the enterprise, or corporate market. Coming
from the mass market (i.e.: the small business and consumer market), we also have the “Consumerisation
Of Services” trend. One example of this trend is the production of low cost, pay per hour, elemental IT
services from companies such as Amazon and Google. While the consumerisation of IT services has not
yet had an impact on the IT services market we compete in, it is the next major trend to add to our list.
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7.4 THE COMPETITIVE ENVIRONMENT

In our 2007 annual report we stated “For 2008, we would expect the top IT services providers by revenue to
remain the same” excluding effect of M&A. The acquisition of EDS by HP has changed that. Based on 2007
revenue it places HP-EDS as the second largest IT services company in Europe with 5.0% of market share,
behind IBM with 7.7% and ahead of Accenture with 4.6%. This puts Atos Origin in fifth place with 3.7%
market share.

Cap Gemini has completed an acquisition in continental Europe of Getronics PinkRoccade Business
Application Services. In revenue terms, the deal has placed Cap Gemini second in the Netherlands behind
Atos Origin, but does not change Cap Gemini’'s overall position in Europe. We expect more consolidation in
2009.

The European IT services market will continue to be intensely competitive in 2009, with US and European
IT services providers restructuring and re-focusing to maintain competitiveness. There will be an increased
focus on specialisation and vertical industry capability. If significant business uncertainty continues then
enterprises will increasingly seek to reduce risk by turning to service providers they trust. In this
environment, service providers that actively manage trust, at both customer and market level, will develop a
competitive advantage over those that do not.

The growth numbers for the ‘Indian-heritage’ IT service providers has slowed from 2007 to 2008. We
anticipate a further slowdown, but still expect them to be leading the growth numbers in 2009. We expect
their increased focus on Europe and Asia Pacific to continue. While the market share of the leading ‘India-
heritage’ providers is still relatively small in Europe, they are actively pursuing large deals, and are growing
capacity and capability through acquisitions. The economic climate is likely to accelerate these acquisition
plans.

There is an increased focus on specialisation and acquiring industry vertical knowledge and capability. This
is not only by the leading IT services providers but also by the major software vendors such as SAP and
Oracle.

Alliances will continue to be an increasing feature of winning new and innovative business — with IT service
providers teaming up with industry specialists, technical specialists, or their direct competitors.

For example:

o ING and Atos Origin have launched a joint offering of end-to-end services for back-office
payment processing to banks and corporations within Europe. It is the first time that a bank and an
IT services provider are partnering in this domain in Europe;

o SAP and Atos Origin signed a new Go-to-Market agreement in order to work together to
help customers to reduce risk and to streamline upgrade, new deployment and go-live process for
SAP customers on new and existing installations and upgrades to SAP business solutions. In
addition, Atos Origin has received the SAP Pinnacle Awards for SAP hosting which included
operational and application management.

Highly competitive, specialist offerings (innovative/good customer fit/good price) will be increasingly
important to take market share, and maintain growth over the next couple of years.

Consulting: Consulting is arguably the most vulnerable of the three service lines to cut backs in spending.
However, a toughening economic climate will not spell an end to consulting and project prospects. Demand
will continue in areas where IT service providers can help businesses become leaner, more agile and better
at using their resources. The demand for business consulting is expected to exceed the demand for pure IT
consulting with the main drivers coming from:

Cost cutting projects;

M&A,;

Regulation and reporting;

Business process improvement;
The need for companies to innovate.
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General trends in business, IT and sourcing practice will continue to impact the way that Consulting and
Systems Integration (C&SI) services are bought and consumed. Outsourcing and multi-sourcing practices
mean that discrete services are increasingly combined with other services in IT or business process
outsourcing deals. Industry focused consulting is increasingly becoming an integral part of winning and
delivering systems integration and long term outsourcing deals.

We expect European buyers will want to see a more proactive approach from suppliers around increasing
both efficiency and effectiveness. IT service providers that have well developed business consulting
capabilities, with industry knowledge, will be the best placed to take advantage of the opportunities
available.

Systems Integration: Even in the worst case scenario demand for application development and
management services will not disappear, but prices will be under continuous pressure and deals are likely
to be smaller. Other key drivers for systems integration work will include:

Legacy modernization ;

Application upgrades (eg: SAP) ;
Business intelligence ;

Corporate performance management ;
Business transformation projects.

Buyers are likely to be segmenting projects into smaller pieces and there will continue to be an intense
focus on value and performance measures. Pressure on prices and shortage of skills will continue to drive
the increased use of global delivery models.

Testing was until 2008 a growth niche area driven by;

¢ The rate of business change and a lack of in-house capability;
¢ Increased rigor required from regulatory requirements;
e Cost.

The testing market is still evolving with companies adopting everything from staff augmentation to the full
outsourcing of their testing functions in multi-year contracts.

Overall there is a growing demand for service providers to have industry knowledge, and consulting led
Systems Integration engagements will increase.

Managed Services: Outsourcing tends to grow when the economy is weak. However, outsourcing growth
stalls in times of uncertainty. Overall, 2009 and 2010 are expected to be good years for IT Outsourcing and
BPO in Europe, although decision cycles are likely to be on-hold for some, and many buyers will be looking
for faster ROI and increased flexibility. Re-negotiation of existing contracts, to cut costs and increase
flexibility, may provide opportunities for consolidating scope and increasing the length of contracts.

Notable trends during 2008 included:

¢ More growth coming from “add on” business with existing customers — protecting the existing
customer base will be critical in 2009;

An increase in Remote Infrastructure Management (RIM);

An increase in offshore IT Outsourcing;

Customer ROI expectations for “Green IT” initiatives 15%-20% - the same as for ITO;

The growth in interest in sourcing management and governance continued.

We expect these to continue in 2009. Overall, cost reduction and skill shortages remain major drivers for
outsourcing. However, there is also a demand for service providers to have industry knowledge, to have
flexibility and to bring innovation.

As clients ask for innovation, industry domain expertise will be paramount to selecting the right outsourcing
partner. Some analysts believe the outsourcing market will soon fragment into players focused on domain
expertise.
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Card Payment Services: the card payment BPO market is extremely diverse, containing a combination of
suppliers with a background in various industry-specific processes, as well technology specialists and IT
services providers. The market is starting to mature and we expect consolidation amongst service providers
to continue.

Growth is being driven by:

7.5

7.6
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o Regulatory changes (eg: SEPA) ;
¢ A proliferation of payment styles (eg: mobile and remote payments);
e Security (eg: chip and pin, 3D-secure, and the use of holograms).

IT SERVICES MARKET GROWTH BY SERVICE LINE

Gartner has revised its growth forecast for IT Services in Western Europe. After first estimates at
+5.8% growth for 2008, Gartner is currently projecting growth of +1.0% in IT services spending in
Western Europe.

IT

(in EUR million) 2007 2008 spending

growth %
Consulting 17,832 17,967 +0.8%
Development and integration 56,486 57,492 +1.8%
IT management 55,066 55,229 +0.3%
Process management 16,213 16,296 +0.5%
Professional services in Western Europe 145,597 146,984 +1.0%

Source: Gartner: Dataquest Insight IT Spending - January 2009 (estimated figures for 2008 in EUR) for
Professional services only.

Professional services include consulting, development and integration services (Systems Integration
for Atos Origin), IT management (Managed Services for Atos Origin) and process management (On-line
Services and BPO for Atos Origin), but exclude product support (hardware and software maintenance
and support).

MARKET SHARE AND COMPETITORS
7.6.1 Ranking in Western Europe

According to Gartner, Atos Origin was the fifth largest IT services company in Europe in 2007. IT
services market share rankings in Western Europe were as follows:

Market share Western Europe 2007
In EUR million
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Source: Company Information — IT Services Worldwide Market Share Gartner: August 2008 in USD with 1 USD =
0.73049 EUR

In EUR million, Professional Services include Consulting Services (Consulting for Atos Origin), Development and
Integration Services (Systems Integration for Atos Origin), IT Management (Managed Services for Atos Origin) and
Process Management (On-line Services and BPO for Atos Origin), but excluding Product Support (Hardware and
Software Maintenance and Support).
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7.6.2 Main competitors in Western Europe

Main Competitors

United Kingdom

Central Europe

British Telecom, HP EDS, IBM, Cap Gemini, Logica, Fujitsu
T-systems, Siemens IT, IBM, Accenture, HP EDS

France Capgemini, IBM, Logica, Accenture, Stéria, Sopra
Benelux Getronics/KPN, Cap Gemini, Logica, IBM
Spain Indra, IBM, Telefonica, Accenture

Source Gartner: IT Services Europe Final Market Share — August 2008

7.6.3 Market size and market share in Western Europe

According to Gartner, based on latest estimated figures for external IT spending, Professional Services

market shares in each main country and service line were as follows:

(in EUR million) Market size Weight Atos Origin Market share
2007 2008 2007 2007 2008 2007 2008
United Kingdom 50,679 47,161 32% 1,042 977 2.1% 2.1%
Agse;?ite:?I Europe (Germany + Switzerland + 29,231 30,652 21% 607 642 2.1% 2.1%
France 18,579 19,608 13% 1,685 1,675 9.1% 8.5%
Benelux (Netherlands + Belgium) 13,632 14,352 10% 1,475 1,487 10.8% 10.4%
Italy (ie Greece) 10,009 10,290 7% 296 54 3.0% 0.5%
Iberia (Spain + Portugal) 9,937 10,727 7% 332 362 3.3% 3.4%
Nordic (Sweden+Norway+Finland+Denmark) 12,840 13,468 9%
Rest of Western Europe 689 724 0% 12 25 1.8% 3.4%
Western Europe 145,597 146,984 100% 5,449 5,222 3.7% 3.6%
Consulting 17,832 17,967 12% 359 339 2.0% 1.9%
System Integration 56,486 57,492 39% 2,125 2,014 3.8% 3.5%
Managed Operations 71,279 71,525 49% 2,966 2,869 4.2% 4.0%
Western Europe 145,597 146,984 100% 5,449 5,222 3.7% 3.6%

Source: Company information - Gartner IT Services Spending — January 2009 - in EUR

United Kingdom includes Ireland, Central Europe is composed of Germany, Switzerland and Austria, Benelux
includes The Netherlands and Belgium, Italy includes Greece, Spain includes Portugal, Nordic is composed of

Sweden, Norway, Finland and Denmark.
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8 ORGANISATION, TOP PROGRAM AND OUTLOOK

8.1 ORGANISATION
8.1.1 Governance

Following the Extraordinary and Ordinary Shareholders Meeting held on 10 February 2009, a new mode of
governance with a Board of Directors chaired by Thierry Breton, Chairman and CEO, has been
implemented.

As part as the top Management, two Senior Executive Vice-Presidents report to the Chairman and CEO of
the Group:

» Charles Dehelly, in charge of the Global Operations

» Gilles Grapinet, in charge of the Global Functions.

Charles Dehelly and Gilles Grapinet joined the Company respectively in December 2008 and in January
2009.

8.1.2 Group Organisation

Set up early 2007 and still active end 2008 with transversal coordination of the Systems Integration
and Managed Operations activities, Atos Origin's organisation displayed some early but insufficient
signs of group-wide integration. Too heavily weighted towards the geography dimension, where most
of the responsibilities are set at country level, Atos Origin's organisation did not allow the Group to
benefit from all the synergies between the operational units and has created inertia towards the
globalization of both our customers' strategies and of our own IT production infrastructure.

As a reaction to this situation, Atos Origin has decided to adapt its organisation early 2009 with a
decisive move towards stronger integration of the Group. This new organisation drastically
strengthens the collaboration between the business units, the transversal group functions and the
support functions. It is aimed at developing organic growth capabilities and increasing the operational
efficiency while protecting the ability of our local teams to serve their customers and keep their
commitments.

The five main characteristics of the new organisation are:

e A truly global Sales approach through the creation of a group-wide transversal function "Global
Sales & Markets". This entity steers the action on key international large customers, and ensures
sales coordination and cooperation between the business units on all international deals. It also
develops and leads the Market Sector approach of the group and is especially responsible for the
go-to-market strategy of Atos Origin's distinctive offerings.

e Reinforced Group "Global Service Lines": Systems Integration, Managed Operations, Consulting
and SAP. The Service Lines manage the global offshore and nearshore delivery platforms, the
Global Factories, and are also responsible to drive the industrialisation of the local delivery
capabilities of the Group in the various geographies. They provide technical support to sales teams
and coordination to the operational units on the delivery of large projects.

e The introduction of a consistent and business driven innovation approach through the creation of
the "Global Innovation, Business Development and Strategy" function. This function will drive
the innovation process throughout Atos Origin to generate competitive advantage. It steers the
internal innovation network and the community of scientific experts. It is responsible for the
Intellectual Property development process and manages the patent portfolio. It also leads the
definition of the medium term business development strategy and, through regular strategic
reviews, the alignment of all the business units to this set direction.

e The integration of the Global Functions. All the operational units of a support function (finance,
human resources, IT, legal, purchasing, audit and communications) are now directly reporting to the
corresponding central support function. These newly integrated functions will ensure the full
alignment of all key operating processes of the Group and thereby provide even stronger support
and efficient to all the business units of Atos Origin.
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8.1.3 Top Management

The General Management of the Company is composed of:
» Thierry Breton appointed as Chairman and CEO
» Charles Dehelly, in charge of the Global Operations
» Gilles Grapinet, in charge of the Global Functions.

+ Thierry Breton: 53 years-old; he has been elected Chairman and CEO of Atos Origin and
a member of the Board of Directors in February 2009. He served as Executive Managing Director
and then a delegate director - Vice Chairman of the Bull Group from 1993 to 1996. He also served
as Chairman and CEO of Thomson from 1997 to 2002 and of France Telecom from 2002 to 2005.
Mr Breton was France's former Minister of Economy, Finance and Industry from February 2005 to
May 2007. He is graduate of the Ecole supérieure d'électricité "Supelec" of Paris and of the Institut
des Hautes Etudes de Défense Nationale. He received the prestigious awards of "Officier de la
Légion d'Honneur" and "Commandeur de I'Ordre National du Mérite".

+ Charles Dehelly: 57 years-old ; he began his career at Thomson, where he held various
management functions, before joining the Bull Group in 1992, as Executive Managing Director,
President of Bull SA, CEO of Zenith Data System and President of Bull Europe. He then returned to
Thomson in 1998 and was appointed Chief Executive Officer in 2002. In 2005, Charles Dehelly was
appointed Chairman and Chief Executive Officer of the Equant Group until its integration into
France Telecom. Since 2006, he was Chairman of Arjowiggins. He has a degree in engineering
from the Ecole Nationale Supérieure des Arts et Métiers (ENSAM).

+ Gilles Grapinet: 45 years-old; he was former graduate of the prestigious Ecole Nationale
d’Administration (ENA) school and French General Inspector of Finance, he joined the General
Inspectorate of Finance in 1992, then the French tax department, where he headed the network
steering department and the strategy information system department. Between 2000 and 2002, he
set up and ran the Copernic programme, a nationwide department responsible notably for
overhauling the tax information system and implementing the tax department’s e-administration
strategy. Gilles Grapinet was previously Head of Payment Systems & Services and Member of the
Executive Committee of Credit Agricole SA, following his responsibility as Head of Strategy

The Executive Committee

On top of the General Management of the Group, the Executive Committee is composed of:

+ Patrick Adiba, Head of Rest of World Group business unit and Major Events Group
business unit appointed end of 2008 also in charge of the Olympic Games. Most recently he
served as Vice President Human Resources of SchlumbergerSema, and General Manager of its
Latin America Branch.

* Diego Pavia Bardaji, Head of Iberia Group business unit, has been CEO of Spain since
2002, and was previously in charge of a Global business unit in SchlumbergerSema

i Francis Delacourt, Global Managed Operations joined the Group in 1991. He was in
charge of various operational and executive positions around outsourcing business in France, the
United Kingdom and The Netherlands. Since 2004 he has been responsible for Global Managed
Operations. Before joining, he worked with Dun & Bradstreet Software, McDonnel Douglas
Information Systems and Burroughs-Unisys.

+ Didier Dhennin, Head of Atos Worldline Group business unit since 2004. He joined the
Group in 1984, and was previously in charge of Multimedia activities that he launched in Atos
Origin.

+ Winfried Holz, Head of Germany and Central Europe Group business unit, appointed
end of 2008. He began his career in 1984 at Siemens AG Germany. Thereafter, he held a variety of
management positions at Siemens, among these as Vice President of Siemens Nixdorf
Informationssysteme or President of International Operations at Siemens Medical Solutions.
Following his position of Managing Director of Fujitsu Services GmbH, Winfired Holz was named
CEO of TDS in November 2007.
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& Francis Meston, Head of Global Systems Integration appointed in February 2009.
Before joining the Atos Origin Group, Francis Meston was previously CEO of E.D.S French
subsidiary since February 2002. In 1996, he joined A.T Kearny Group, international consulting firm
in strategy and management, as vice chairman for Europe. He was previously vice chairman of
Gemini Consulting. Francis Meston is a graduate of ESIM and holds a MBA in Finance from Purdue
(Indiana). He also chairs conferences at HEC.

+ Rob Pols, Head of Benelux Group business unit, joined the Group end of 2006. He has
built a considerable track record in the IT services and consultancy market place. Since 2005, he
occupied the position of general manager and Chief Operating Officer at Fujitsu Services in the
Netherlands in 2005 and 2006.

4 Michel-Alain Proch, Group CFO, appointed in 2007 joined Atos Origin in 2006 as Group
Senior VP Internal Audit and Risk Management. He started his career with Deloitte & Touche. He
moved to Hermeés where he was CFO for Americas.

4+ Jean-Marie Simon, Head of Human Resources, appointed in 2007. He was HR Director
France, Germany & Central Europe from 2005 to 2007, and was previously Managing Director in
R&D and production centers with Schlumberger. He worked in Indonesia and Norway and was
before CIO for the oil sector of Schlumberger during three years.

+ Arnaud Ruffat, Head of France and Morocco Group business unit, appointed in 2008,
joined the Atos Origin Group in 1988 and held various management positions within the Group,
including Chief Financial Officer and Business Unit Manager. In 2003, he was appointed CEO
Managed Services in France.

i Keith Wilman, Head of the United Kingdom Group business unit, joined the Group end
of 2006. He has over 25 years experience in the information technology field. He was previously
President and CEO of CSC's European Group Northern Region (United Kingdom, Ireland and The
Netherlands). Prior to joining CSC in 1997, Keith was managing director of Easams Ltd.

In addition, both the Head of Sales and Markets and the Head of Global Consulting will be members of
the Executive Committee after their appointment.

8.2 TOP PROGRAM (TOTAL OPERATIONAL PERFORMANCE)

Less than two weeks after he joined the Company, Thierry Breton, Chairman and Chief Executive Officer of
Atos Origin, launched the Total Operational Performance program (TOP Program) in order to improve the
operational profitability.

Building upon achieving the recurring savings which are mandatory to sustain the competitiveness of Atos
Origin, the Total Operational Performance (TOP) Program will act upon new levers, with more ambitious
goals and a faster pace of execution to achieve its main objectives: to face the tough economic environment
while closing the existing operating margin gap versus the Industry.

TOP is built around four major transformation levers supported by twenty transversal initiatives across the
organisation.

1. Leveraging the “Global Atos Origin” concept to better serve our customers and generate synergies
through simplification and standardization across the organisation: five initiatives such as cross-border
deal process simplification, global SAP, global Consulting;

2. Closing the gaps with industry benchmark operational performance: nine initiatives looking at
metrics such as offshoring rate, office sqm/person, G&A ratios, etc;

3. Developing “Lean management” to close the productivity gap and to generate permanent efficiency
progress: four initiatives in areas like helpdesk management, customer services, infrastructures;

4. Implementing sustainability initiatives focusing on people development and protecting the
environment: two initiatives.
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Among the 20 projects of the TOP Program, 8 projects are business improvement orientated, six projects
aim at decreasing the costs base, and six projects aim at increasing the cash generation. In addition, all
transformation projects already launched starting year 2007 should be pursued within the TOP Programme.
The ambition of the TOP Programme is to improve the operational efficiency through a tighter monitoring of
its execution and to be recognised as part of the best players in the IT sector.

Top management

C.Dehelly | LM

Germany

C. Europe Worldline

Globalize organization and improve performance of Business Consulting BUs

Systems
T2. Increase S| competitiveness

Integration
T3. Leverage global SAP and boost growth

T4. Implement lean techniques in help desk

Managed T5. Lean in IT infrastructure (including WL)

Operations T6. Implement lean techniques in on site support

T7. Accelerate current migration to common platform (WL)

T8. Optimize non IT spend through demand management, new policies, specs changes and renegotiation

T9. Real estate rationalization

T10. Cross country sales operations improvement

T11. Revenue protection program

T12. Finance and procurement function transformation

Global T13. HR function transformation

Functions T14. Streamlining of G&A functions

T15. Process standardization

T16. People adaptation to process and offer evolution

T17. Sustainability

T18. Optimize working capital

T19. Optimize Capex

. De-risk pensions exposure and taxes optimization

The TOP Program management has been built to allow fast implementation and quick resolution of issues.
The TOP Program leader, Charles Dehelly (Senior Executive Vice President), reports directly to the
Chairman and CEO of Atos Origin and manages twenty TOP Leaders from the Global Business Units, the
Global Service Lines and the Global Functions. Each TOP leader is at the same time in charge of a
transversal program but is also responsible for the efficient implementation of all the projects within the
organisation he belongs to. The twenty TOP leaders are supported by more than two hundreds team
members coming from all the Atos Origin organisation.

TOP Program has been launched on 1 December 2008. It is fully structured and deployed through the
Company.

The success of the TOP Program is a key priority for the Group. TOP is not an usual cost cutting program,
but is an in depth transformation program to reach best-in-class levels of operational efficiency.

8.3 OBJECTIVES FOR 2009
In a tough economic environment, the Group’s priority is the improvement of the operational performance.
> Revenue
The revenue objective for 2009 is a slight decrease compared to 2008 at constant scope and exchange
rates. This objective takes into account a backlog coverage (strong in the recurring activities) at 1 January

2009 representing 58 per cent of total revenue (vs 55 per cent at 1 January 2008) but also a slowdown
expected in the cyclical businesses.
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» Operating margin

The Group has the ambition to improve by 50 to 100 basis points its operating margin in 2009. With the
ramp-up of the TOP Program throughout the year, the Group expects that most of the operating margin
improvement will be generated during the second half of the year. For the first half of the year, the Group
considers that the first positive effects of the TOP Program should allow maintaining the same level of
operating margin than in 2008.

> Free cash flow
Despite expecting higher restructuring, rationalisation and training costs than in 2008, the Group targets to

generate in 2009 a positive free cash flow coming from an improved OMDA and a tight control of the capital
expenditure.
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9 CONSULTING

GIVING THE CLIENT A COMPETITIVE EDGE
9.1 DESCRIPTION OF ACTIVITIES

Atos Consulting represents the design part of the “Design-Build-Operate” concept of Atos Origin.
Therefore, strong attention is given on one hand to the alignment of the Atos Consulting portfolio and
the Atos Origin portfolio, facilitating System Integration and Managed services sales development, and
on the other hand to the ability of our consulting arm to support our large customers in the day to day
business.

Atos Consulting offers a pragmatic, realistic approach to addressing client needs. It provides “end-to-
end” services and solutions, ranging from supporting strategy development, enhancement and
redesign of functional processes through selection and implementation of enterprise solutions and
technology decisions. This enables our clients to become increasingly effective and to generate more
value through an innovative approach to business processes, well-integrated and supported
technologies and strategic investments in people. It ensures that client enterprises receive business
and technology solutions that create and sustain a real competitive advantage faster and more cost
effectively.

This year Atos Consulting issued the first edition of Look Out, an independent and authoritative source
of information in which we raise awareness of the emerging macro trends, business needs and
technologies that will drive innovation for our clients and ourselve by providing a holistic view of
market changes. Next to this we started with the distribution of a new international magazine “View”
with case studies and articles following research projects we performed.

2. peceugen 2008

VIEW

Atos il TRENDS
Origin 2008+

ALos
WE SEE THENGS DIFFERENTLY Consulting

Deep Industry knowledge is a must for our customers. Atos Consulting has a proven international
track record of delivering solutions in Public Sector and Utilities, Telecom, Financial Services,
Transport, Process industries, Consumer Product Goods and Retail, and in Discrete Manufacturing.
By focusing on these specific industries, Atos Consulting ensures an in-depth understanding of clients
and their businesses.

The establishment of cash generating solutions with our major clients to deal with the economic
downturn, Smart Metering in the energy and utilities market, the increasing role for interactivity with
Web 2.0 technologies, Lean Manufacturing and Green politics, are examples of areas where our
consultants have demonstrated they understand what is at stake and the way our customers should
move and benefit of Atos Consulting and Atos Origin wide range of capabilities.

Through a more integrated and global approach, Atos Consulting ensures that all aspects of a client’s
organisation - people, processes and technology - are fully aligned with its business strategy.

In order to to focus on specific industries, Atos Consulting is structured along four Lines of Business:

e Consumer Industrial Markets: our extensive list of active manufacturing clients includes the
leading European-based manufacturers in the Aerospace, Automotive, Chemical, Consumer
Products, High Tech and Pharmaceuticals industries. In all these markets we have demonstrated
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deep industry expertise with a proven track record in areas such as collaborative supply chain
execution.

Financial services: with a strong position in the Banking, Insurance and Stock Exchange and
Capital market sectors, with an "end-to-end" offer covering the full spectrum of consult, build and
operate activities.

Public Services: Leveraging over twenty-five years’ Public Sector experience, we are a major
provider of IT services and consultancy to the Public Sector. Drawing on its extensive sector
knowledge, Atos Consulting enables government organisations to run their operations more
securely, cost-effectively and efficiently through its consulting and system integration expertise.

Telecom, Utilities and Media: The Telecom and Media market is evolving very fast today with a
multitude of business model changes, challenges and technology innovation drivers coming to the
fore. Concerning the Energy and Utilities market, deregulation, increasing energy costs,
environmental concerns, regulatory changes, strengthening demand from developing economies,
and the need for new energy sources are just a few of the challenges. Atos Consulting has built up
a sound industry reputation and depth of experience world-wide by meeting individual business
requirements with insightful consulting and industry-leading solutions.

The Group’s activities are supported by eight global centers of excellence, which develop and deliver
solutions as well as supporting business development activities. These centers of excellence use our
knowledge management system extensively and disseminate leading-edge information through
appropriate training the knowledge sharing practices, focusing on the following areas:

IT leadership: supporting enterprises by assisting with the development and design of their
business and IT strategy. Helping clients to apply technologies in a way that is aligned with their
business objectives through our Atos™ Enterprise Architecture approach. Main focus for Strategy
& Technologies has been concentrating on IT Governance, IT Strategy and IT Architecture in the
context of significant demand of alignment of business directions and IT architecture.

Strategy & Innovation Leadership: organisations constantly strive to increase efficiency,
implement best practices and deliver increased shareholder value. In our globalized world, any
competitive advantage is short-lived. New competitors can emerge from unknown corners and
capture significant market share in a short time period. The most important source of sustainable
competitive advantage in a fast changing environment is continuous innovation. For that reason,
innovation has become the cornerstone of company strategy. For Atos Consulting, “making
strategy happen” means fundamentally rethinking the business model a company uses.

Procurement leadership: within this center of excellence, we support organisations with the
professionalization of their purchase function. Within different organisations, we analyse the
chosen strategy, re-design their procurement processes and implement procurement organisation
structures. For our clients we are their multi disciplinary consultant partner by offering services
during de analysis phase, design phase and implementation phase.

Operational Transformation leadership: for each Line of business (LoB) there is a specific
Center of Excellence focusing on the primary processes of that LoB. Atos Consulting's approach is
structured to reflect the interdependencies of the various operational elements needed to deliver
an integrated performance improvement solution. Our Operational Transformation consultants
provide insight into system applications that transform internal processes and external relations.
We support various focus areas including Supply Chain Management (SCM), procurement,
Customer Relationship Management (CRM), manufacturing, logistics, and product development
environments. We deliver significant performance improvement to enable organisations to work
faster, smarter and more efficiently.

Financial Leadership: designing and implementing financial processes and underlying
technologies for the financial functions of private and public sector organisations. Enabling them to
drive business performance through the use of better financial information, key performance
indicators and transformed planning, budgeting and forecasting processes. Helping finance
functions to capitalise on external changes such as the introduction and compliance with
International Financial Reporting Standards (IFRS) and Sarbanes-Oxley. Focus areas include
Corporate Performance, Compliance and Shared Service Centers for Finance management.
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People and change Leadership: focusing on the alignment of human resources with business
strategies and objectives. Improving the efficiency of administrative functions by balancing low-
cost structures with high service levels. Managing the human dimension of change by addressing
people and organisational factors during change initiatives. Focus areas are HR Transformation
and shared service center, Performance Improvement and Change Management.

Customer Management Leadership: with a clear vision and application of innovative methods
and techniques on the field of marketing, sales and service, we contribute to the improvement of
the commercial function. Our approach is characterized by the integration of content and process.
The focus is on developing and implementing, together with our clients, a vision on channel
management, knowledge management, online customer management (including Web 2.0),
customer intelligence and developing sales activities through service channels.

ERP Business Transformational Leadership: is the result of combining years of deep ERP
implementation experience with sector expertise and understanding of best practices. We can tap
in the deep expertise of the entire Atos Origin organisation with the major ERP packages, with
whom we have forged strategic global partnerships. We have brought together top ERP experts
cross different industries in our ERP Business Transformation Leadership practice and have
helped customers to successfully implement, transform or improve their ERP landscape with our
know-how.

End of 2008 and thanks to the consulting led strategy, Atos Origin extended its Strategic Partnership
with ChemChina further across a number of Service areas in direct response to its IT construction
programme.

In Business Consulting, Atos Origin delivered Procurement, Finance, Organisation, Programme
Management and Continuous Improvement Six Sigma Transformation programmes. These
programmes provided the people, process and organisational re-engineering and change to
deliver financial and operational benefits and prepare for the SAP implementation. In addition,
Business Consulting supported the building of a completely new Corporate IT department with a
staffing of fifty people.

In Systems Integration, we then built the SAP Global best practice chemicals template and
prepared for implementation in two pilot sites the first of these went live in Harbin on the 7 January
2009. Systems Integration also delivered the SAP BW solution to support the KPI Business
Intelligence programme.

In Managed Operations, we built the infrastructure to support the SAP roll-out and in December
completed the build and commissioning of the first Data Centre for ChemChina based in Beijing.
The data center was formally opened in December 2008 and is now fully operational.

9.2 SUMMARISED TRADING

% Organic
(In EUR million) FY08 FYO07 Growth
(@)
Revenue (a) 349 346 +1.0%
Operating Margin (a) (b) 16.7 18.2 -8.1%
% margin 4.8% 5.3% -0.5 pt
Staff year-end 2,667 2,632 +1.3%

(a) Figures at same scope and same exchange rates
(b) Including Global Service Line costs
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Revenue breakdown by country

OThe Netherlands
OUK

EOEMEA

B France

9.3 FUTURE DEVELOPMENT

Atos Origin is committed to deliver Design-Build and Run solutions to its customers on a country and
more and more on an international basis. Therefore activities overlapping both Systmes Integration
and Managed Operations are likely to develop further: IT strategy, Technical Consulting, ERP
upstream, Infrastructure transformation as well as BPO in support functions will continue to grow.

As Atos Consulting, we are focusing on leadership. We aim at growing throughout our consulting
countries and to support this growth we launched a global business development program in which the
global centers of excellence, global sectors, global marketing and new countries would be at the heart
of the roll-out. In order to increase international sales we have aligned our business thoroughly. As
Atos consulting we have grown rapidly in China and Belgium and started a new practise in Germany.
In the next year we will proceed with our successful program and make next steps in the co operation
between the different countries.

This year, Atos Consulting extended its centers of excellence with strategy and innovation on
Procurement, Customer management and ERP business leadership. In 2009, we will emphasize on
developing these centers throughout the different countries. Atos Consulting will maintain the
significant role in the sale of the distinctive offerings which are at the core of our three years strategy
of Atos Origin. We firmly believe the consulting led approach is the one that will create the best
momentum to bring to our customers a complete solution, resulting for Atos Origin a continuation of
the Consulting business into the System Integration and Managed Operation of these opportunities.
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10 SYSTEMS INTEGRATION

DELIVERING CLARITY FROM COMPLEXITY
10.1 DESCRIPTION OF ACTIVITIES

The Group’s Systems Integration specialists design and implement new IT solutions and systems
across a number of core markets, ensuring a seamless fit with existing infrastructures and providing
ongoing support and enhancement of IT applications. Our extensive experience in integrating people,
processes and technologies enables us to design, build and operate practical and robust solutions.

The Group works with its clients to develop implement and maintain systems that will support and
enhance their overall business strategy. As the market moves towards standardised packages, we
design and implement solutions from leading vendors such as SAP and Oracle and integrate them in
complex environments, using best-of-breed technologies. We also implement projects using
customised software, open source, and legacy applications, including various languages and design
methods. We work with a carefully selected group of strategic partners to develop and implement end-
to-end offerings, integrating leading technologies and packaged systems.

Continuing developing our SAP strategy: after 2006, where Atos Origin has been selected by SAP to
become its preferred partner in Manufacturing (which is one of the largest Market Sector in Atos
Origin), SAP has re-awarded us again this year with the Pinnacle Award we received in 2007 for our
excellence in SAP hosting which includes both Application Management and Application Hosting.

We have developed a unique approach to support SAP solutions based on CoEs:

e The Atos Origin / SAP centers of expertise (CoEs) provide a team of consultants specialising
in the marketing and sales, implementation and operation of the SAP industry solutions. CoE
drive industrialisation, are a forum to share knowledge and experience;

e The CoEs will be able to create financial synergies, such as:

o internal know-how owners can help out in different countries;
0 Top Atos Origin SAP consulting personnel can be leveraged cross country;
0 Access via CoE to the own specialists from SAP whom can be leveraged in joint sessions;

e In addition, CoEs will be think-thanks for further development of the Atos Origin / SAP

solution.

As a result as of Atos Origin expertise and strong partnership with SAP, a new agreement was signed
on March 2009. SAP and Atos Origin extended their partnership with a Go-to-Market agreement.
Under the terms of the agreement, Atos Origin will work together with SAP to proactively to reduce risk
and to streamline the upgrade, new deployment and go-live process for SAP customers on new and
existing installations and upgrades to SAP business solutions. As a consequence, and as part of the
new Group organisation implemented early 2009, a new Global SAP business line was set up
throughout the Company.

Besides, Atos Origin extended its plan by building a joint Go To Market agreement to boost sales on
agreed logos, covering manufacturing, upgrade, Business Objects and business Suite V7.

As the global demand for application management increases, the Group has further improved its
unique and transparent value proposition, incorporating state-of-the-art processes and methodologies,
strong governance and industry standards such as ITIL for continuous service delivery: Atos™
Application Management is applicable across all core markets. It leverages our global sourcing
capabilities to deliver substantial reductions in clients’ cost of ownership through flexible pricing
models aligned with their business activities and harmonization of client processes. In 2008,
Application Management remained the largest activity in Systems Integration within Atos Origin.

Our other areas of expertise include Enterprise Resource Management (ERM), Customer Relationship
Management (CRM), Business Intelligence (Bl), Supply Chain Management (SCM), business
integration, Enterprise Content Management (ECM). Across all of these areas, we have successfully
implemented many complex and global projects.

The Group is particularly strong in managing large scale integration programmes and has significant
technical architecture skills. Our complete service offering is founded on extensive training and the
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adoption of high level industry certification standards, project management institute (PMI), CMMI and
1ISO9001: 2000.

10.2 KEY SYSTEMS INTEGRATION ACHIEVEMENTS IN 2008

In 2008, the Group has worked extensively to increase its overall Systes Integration performance
around three major actions:
e Aligning Systems Integration delivery model across operations;
¢ Industrializing our production thanks to the roll out of tooling supported by a shared service
center and to the generalization of CMMI, industry best practises;
e Increasing our global sourcing-offshore capabilities to better serve our customers with
competitive offerings.

Besides, the Distinctive Offering programs initiated end 2007 and described in the dedicated section of
this report have been very successful, contributing to Systems Integration growth.

10.2.1 Aligning the delivery model across operations

The success in our business is linked to our ability to grow at the same time along three main axes:

e Customer intimacy, where we develop the knowledge of the solution core to the customer
business and where we involve strong business process experts: with strong market intimacy,
we will provide our customers with the best total solution;

e Product leadership, with a strong technology focus, innovation capability and strong skills in
the portfolio of service and solutions: with product know how leadership, we will be able to
build a product for which a premium for our skilled workforce can be charged;

e Operational excellence, activity most often being in the back office as opposed to the first two
above residing more in the front office: metrics, project management, processes are the key
ingredients of this third axis. With operational excellence, we want to achieve the best low cost
solution to provide product and service support.

Systems Integration has therefore applied these concepts to implement a standard approach to
service delivery that will be organized around two activities, one around package and one around
customs solutions; each of them will have two dedicated organisations:

e One is to provide resources for mean obligation assignments with best skills, either to source
the above contracts, either to address the market for professional services;

e One is to manage our result obligation contracts (fixed prices, Service level Agreements,
performance,.) or some risky innovative projects. The unit in charge of Result obligation will
directly source to the global delivery — the Global Factory - built upon our delivery centers,
close shore and offshore: benefits are expected from clearer communication, concentration of
competence.

Overall efficiency gain will be obtained in the Global Factory via standardisation, common
processes and tools, repeatable process and solutions and economies of scale. The Global
Factory will provide a set of Systems Integration services such as:

e Custom Main Build: core steps in the software development process, mostly Java, .net
languages;

e ERP Package support: SAP Turnkey migration to release 6, upgrade around NetWeaver, SAP
ABAP development and maintenance;

e Global Testing Factory;

e Software Lifecycle Collaboration Environment (through the Shared Service Center), providing
consistent, end-to-end support with integrated tools, processes and metrics (not only) for
distributed teams enabling our S| population to perform his work with state of the art tools
covering the full chain of Systems Integration.
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10.2.2 Tooling and processes

Focus has been put on choosing common tools for the seven major Systems Integration processes
and on installing global shared service centres to have all Systems Integration staff accessing these
tools in a similar way they access today Atos Origin Knowledge Management.

After 2007 where we have defined our needs and selected the solutions/vendors to support them, we
have been in 2008 rolling out our selected tools in our various operations. The numbers of users of
tools has in 2008 been increasing up to 6,000 and should reach 10,000 in 2009. These best-of-breed
tools enable our workforce to capture business requirements in an optimal way, design and build the
software, manage configuration changes and conduct tests in a very cost efficient manner. Application
mining tools, in order to understand the quality of the software we need to support are as well very
important in our overall industrial approach.

10.2.3 Growing Global sourcing

Our global delivery will be built around closeshore and offshore delivery centers, specialised by skills.
The two charts below indicates our coverage, the first the close shore, the second the offshore:

CLOSESHORE COVERAGE

UK:
Beeston, Darlington

Germany:
. Meppen

NL:
Groningen, Eindhoven, Utrecht,
Arnhem

France:

Rennes, Nantes, Bordeaux,
Lyon, Grenoble, Toulouse,
Clermont, Sophia

Spain :
Valladolid,Sevilla

OFFSHORE COVERAGE

Overall, 20% of our workforce should be employed in our delivery centers, most of it being in India.

0N

4 Armenia
Mainframe+IBM

Morocco

French Language &

.net, J2EE, SAP . India
(Mumbai, Pune, Colcotta, Bangalore)
Main Center
.net, J2EE, SAP

South America

Spanish Language
.net, J2EE, SAP

10.3 COMMERCIAL ACTIVITY

Global Systems Integration has been awarded several large emblematic contracts in 2008 out of
which we can highlight:
e For Michelin, full outsourcing for applications support and development covering the R&D,
Core Manufacturing implantation and order to cash;
e For ERDF, the pilot of the new metering solution for 300,000 meters;
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e For E-Plus, the build and run of the main IT applications: the solution is extremely
sophisticated, our performance being jointly agreed with our customer around business
outcome;

For Caja Madrid and Banco Espana, application development and support;

For OCE, full outsourcing of application development and support;

In United Kingdom at premier Food, large Fusion program;

In China, growing our SAP roll out across several locations in Chemchina.

10.4 SUMMARISED TRADING

% Organic
(In EUR million) FY08 FYO07 Growth
(a)
Revenue (a) 2,202 2,089 +5.4%
Operating Margin (a) (b) 86.3 92.6 -6.8%
% margin 3.9% 4.4% -0.5 pt
Staff year-end 24,403 23,659 +3.1%
(a) Figures at same scope and same exchange rates
(b) Including Global Service Line costs
Revenue breakdown by country
3%
5% OFrance
OThe Netherlands
31% OEMEA
B UK
O Germany + Central Europe
17% | 19% O Americas
O Asia Pacific

10.5 FUTURE DEVELOPMENT

Atos Origin is committed to delivering end-to-end solutions to its clients and is therefore continuing to
strenghthen its global Consulting and Systems Integration organisation to coordinate and standardise
the provision of services to clients across multiple countries and provide integrated design-build-
operate services.

Although the economy in Europe is expected to see only modest growth over the next three years,
large IT services providers are expected to benefit from higher demand due to consolidation of
procurement and strong regulation requirements. Atos Origin has therefore developed its strategic
plan based on continuing organic growth in Europe in the coming years. Furthermore, Atos Origin
expects to see strong growth in Asia Pacific, linked to our strategy of focusing on large multinational
clients who are expanding rapidly in this geographical area.

Globalisation will be speed up to support the key elements of our portfolio, such SAP ERP, ECM,
testing. This will be accompanied with a strong joint go to market with our key partners (EMC,
Microsoft, HP, IBM software, SAP, Oracle).

The Group’s Systems Integration business is an integral part of its total business offering and we
intend to continue
i) toincrease the proportion of our activities that derive from long-term relationships with
our clients and from recurring revenue sources, especially in application management,
where we are recognized among prominent industry analysts as the leading solutions
provider to the market,
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i) to develop further the Distinctive Offering approach, that in 2009 will significantly
enable Atos Origin to compensate an expected decrease of the demand in the
commodities segment of System Integration activity.

11 MANAGED OPERATIONS

PROVIDING CUSTOMERS COMPETITIVE ADVANTAGES IN BUSINESS AND IT MANAGEMENT.
11.1 DESCRIPTION OF ACTIVITIES

Atos Origin specialises in managing and transforming the IT operations of its clients. This includes
managing clients’ entire information and data processing systems, covering datacenters, network and
desktop support operations, identity access and security systems, application management and
implementing processes and tooling that enable clients to benefit from state-of-the-art technology in a
flexible environment to gain competitive advantages in their business.

Atos Origin is the leading European outsourcing company as well as having a significant position in
the rest of the world. We provide 7x24 "follow the sun" infrastructure and application management and
support through our global network and have unrivalled experience in major roll-out programs covering
complex and multi-site solutions including SAP and CRM applications.

To provide world-class service delivery, Managed Operations uses its own Continuous Service
Delivery Methodology (CSDM). It is based on ITIL standards and ensures globally consistent
processes, tooling and organisations. This methodology is important in allowing Atos Origin to guide
the client through the process of assessment, planning, implementation, transition, and continuous
quality delivery.

Since 2007, the Management of Atos Origin has continued to implement the Global transformation of
the Company focused on tuning our organic growth engine, improving our operational efficiency and
enhancing the way we operate as a Global Factory. Within Managed Operations, the following
projects are planned: Mainframe Consolidation, Server Optimisation, Service Management
Optimisation, Offshore & Global Sourcing, Optimising Datacenter Strategy, Renewing the Atos Origin
Service & Voice Network, Standardised Portfolio alignment (including driving growth in Infrastucture
Professional Services) and End-to-End Desktop Optimisation.

Atos Origin has continued the cooperation with leading vendors such as Intel, Microsoft, EMC,
VMware, Novell, SAP, FSC, Unisys, IBM, HP and Sun with joined innovations such as Identity and
Access Management and Atos Adaptive Virtualisation Management. We signed global agreements
with Novell in Identity Access management and Security management and with VMware in
Virtualisation. We have initiated two new innovative distinctive offerings: Identity and Security
Management and Adaptive Workplace Management.

In addition, we have innovated significantly in the areas Storage and Computing on Demand, fully
based on a shared infrastructure approach.

Also cooperation with multifunctional printing vendors like OCE, Xerox, Canon and Ricoh resulted in
integrated End to End Services.

11.1.1 Managed Services — The IT infrastructure outsourcing leader

Atos Origin is one of the few companies that can provide all the "design, build, and operate" elements
of a complete outsourcing solution. The scope includes datacenters, network, and end user devices,
and ranges from hardware support to business application management. Atos Origin is specialised in
transforming the IT infrastructure and business operations of its clients to improve efficiency and
performance. Our outsourcing services are supported by proven organisational structures, processes,
and tooling, which are ISO 9001 and ISO 27001 accredited, ensuring consistent service-level delivery
on a worldwide basis.

The major services and solutions of Atos Origin are:

e Atos Workplace Solutions - providing all workplace management and end-user support services
that deliver a truly adaptive workplace and allow an enterprise to respond quickly to changing
business conditions through highly responsive service levels and reduced costs. Our services
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include workplace transformation for continuous improvement and innovation, and Global Service
Desk for multi-channel and multi-language IT support, provided on a 7x24 basis.

e Atos Infrastructure Solutions - providing infrastructure management services ranging from
Remote System Management, Secure Datacenter Hosting to Utility Services. Our proven
methodologies for datacenter and server virtualisation and consolidation enable us to standardise
all the IT elements of our clients and provide services on a pay-for-usage, ‘utility’ basis. This
approach provides the transparency needed to improve user accountability, control IT resource
consumption, and enable regulatory compliance.

e Atos Application Technical Management - ensures the optimal mix between TCO reduction,
regulatory compliance, business continuity, and continuous improvement of customers’ business
application landscapes. In order to achieve this Atos Origin deploys a unique 4-phased scalable
and flexible growth model. Service delivery is globally standardised, on a 365*24 basis and based
on the ITIL compliant and globally deployed Continuous Service Delivery Model (CSDM). The
Atos™ Application Technical Management portfolio is concentrated around the domains of ERP
Application Management and Collaborative Application Management with global services based
on SAP, Oracle, IBM and Microsoft technologies. Delivery models vary from customer-dedicated
solutions to fully flexible on demand concepts (SAAS).

e Atos Infrastructure Professional Services — These services address all customers, whether
outsourced or not. We provide Technical Consultancy, with high skilled consultants on topics like
IT Governance, Security or Green IT. We also perform ICT Transformation Services, with a
particular focus on virtualisation projects for servers, desktops, storage; these projects are
generally based on commitments regarding cost reduction or less carbon impact. We also propose
to large customers transformation and management of their existing external T&M services, where
Atos Origin acts as a first-level supplier, manages customers requests and delivers services,
according to SLA's, either directly or through partners.

e Atos Information Security Solutions- addressing business risks through the integration of
proven information security technology. Atos Information Security Solutions integrate security
solutions into customers’ business and IT service Management to enable controlled business
risks, improved operational efficiency and reduced costs.

Atos Origin’'s end-to-end approach to Information Security addresses the full threat landscape
from people and processes, policies, procedures, technology and operations.

Atos Origin leverages its partnership with three leading security technology providers (Novell,
EMC/RSA and Microsoft) to integrate proven technology into security solutions that ensure the
appropriate level of security for each customer.

Atos Origin is able to deliver Managed Services using various engagement models. This variety of
engagement models provides the needed commercial flexibility for making the engagement “fit” with
the client. The traditional approach is through an SLA-based, fixed-price IT-outsourcing arrangement
with the client. However, Managed Operations can and has engaged clients in other ways as well,
including Global Sourcing, Transaction/Utility Shared Based models, Joint Ventures, Business
Process Outsourcing (BPO), and Time & Materials.

Ensuring a worldwide consistent quality level in service delivery is a key success factor for
implementing Global Sourcing strategies. Our global delivery capabilities include offshore service
desks and support centers in India, Malaysia, Poland, Surinam, Morocco and Brazil. These
complement our existing onshore and near-shore delivery centers. Our Global Sourcing Centers
operate at the highest levels of ISO 9001:2000 and the SEI Capability Maturity Model (CMM and
CMMI).

In addition to the above, Atos Origin has two specialised businesses with substantial growth potential.

11.1.2 Atos Worldline — A European Leader in Electronic Payments & Transactions

e Atos Worldline is a European leader in electronic payments and transactions. It designs, develops
and operates IT services and solutions specifically in end-to-end Payment services, Financial
Markets services and CRM & eServices. Atos Worldline focuses on delivering innovative solutions
and services that help its clients advance their business strategies to meet today’s business agility
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and competitive challenges. A 100% subsidiary of the Atos Origin Group, Atos Worldline
generates annual revenues of around EUR 814 million and employs over 4,800 people in Europe.

Atos Worldline offers its clients a unique value proposition and supports them so they can
differentiate from the competition:
e High quality end-to-end services across Europe;
e Strengthened productivity and cost efficiency through volume aggregation mainly across
Europe;
e Personalised services: customised solutions and price per transaction, based upon
clients’ business criteria, which create a win-win model;
e Leading-edge services through strong R&D focus and long-term commitment.

With proven expertise in end-to-end IT solutions for end-user applications, Atos Worldline is

specialised in the following specific fields:

- End-to-end payment services - issuing, acquiring, development of payment technology
solutions and card processing

- CRM and eServices - Internet, voice and mobile services.

- Financial Markets services — negotiation securities clearing & settlement, brokerage services
and asset management

A European Leader in payment services

With 30 years experience and in-depth expertise of the payment industry in the main European
countries, the company delivers end-to-end payment solutions to help its clients better anticipate
the major European regulatory challenges and optimise the performance of their end-to-end
electronic transactions.

Payment/Acquiring

Atos Worldline develops and processes tailor-made Acquiring services for all types of payment. By
Acquiring we understand: providing the means to accept payment transactions, receiving
electronic financial data from merchant related to a payment transaction and processing that data.
Atos Worldline expertise includes:

Payment acquiring transaction processing;

Visa/Mastercard European commercial acquiring licence;

Remote payments management;

Development of technology solutions;

Authorization server, Data collection management;

Development, sale, renting, installation of payment terminals;

Call center, contract, fraud and claim management;

Payment terminals.

Payment/Issuing
Atos Worldline develops and processes tailor-made Issuing services for all types of payment. By
Issuing we understand: processing and management of cardholders’ transactions. Atos Worldline
expertise includes:
e Card management system for the processing of debit, credit, corporate cards;
Reloadable prepaid, international co-branded cards, fuel cards;
Authorization server — Cards management;
Call center and fraud for cardholders;
Payment solutions dedicated to eCommerce: virtual cards, top-up accounts, 3D Secure;
Contactless, mobile payment;
International epayment platform;
Interbanking applications.

CRM & eServices

Atos Worldline develops tailor-made Customer Relationship Management services fully combined

with multichannel services (Internet, Mobile and Voice services) in order to foster customer loyalty

and customer management across all interaction channels. Atos Worldline expertise includes:

e Loyalty program management — Marketing database - Datamining - Customer intelligence -
Dataware house — Geomarketing

e Contacts management - Virtual contact centers, multichannel push
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e Development and hosting of Internet services (eCommerce, eMail platform, eBanking,
eGovernment)

e Mobile services - SMS, MMS, Internet Mobile, IP services

e Voice services — Interactive Voice Response (IVR), voice recognition, natural language.

Financials Markets services

Further to the Agreement between Nyse Euronext and Atos Origin S.A relating to the
reorganisation of Atos Euronext Markets Solutions Holding, Atos Euronext Markets Solutions SAS
(AEMS) has transferred its businesses of Capital Markets and Clearing & Settlement to Atos
Worldline Financial Markets SAS. From 1 August 2008, this company is fully owned by Atos
Worldline SAS.

Atos Worldline expertise in Financial Markets services covers global markets throughout the
investment process - asset managers, private bankers, brokers and intermediaries; exchanges;
clearing houses, CCPs (Central Counter Parties) and CSDs (Central Securities Depositaries).
Atos Worldline provides its clients with solutions and services covering the full securities,
investment funds and derivatives lifecycle.

Based on its in-depth understanding of the industry dynamics, Atos Worldline turns its capacity for
innovation into value-in-use solutions in the following domains:

Securities and Derivatives Clearing and Central Counter Parties (CCP) Solutions;
Securities Settlement and Depositary Solutions;

Innovative Front to Back Brokerage Services;

Advanced Investment Management Solutions.

Anticipating tomorrow’s challenges

For over 30 years, Atos Worldline believes innovation must be embedded in the very DNA of its
organisation and therefore has been implementing a strong strategy of anticipation of new
technologies and uses. The “Worldline Innovation Network” (WIN) fosters innovation-friendly
attitudes, perspective making, knowledge sharing and intrapreneurship.

Thanks to our sustained investments in R&D, we have continuously demonstrated our ability to
provide our clients with a reliable vision of the future so that they benefit from the leading-edge
technical solutions and platforms. 10% of our operational profits are thus mobilised to watch and
test emerging technologies and to conduct pilot projects together with our clients.

In 2008, we won eight awards for highly innovative projects and solutions spanning areas as
diverse as ticketless journeys, mobile payments and services, prepaid credit cards, secure IPTV
leading solution adapted to TV contents on Internet), or next generation customer contact
management.

Our research covers all major domains related to mass transaction management: from strong
security technologies to next generation networks, including human-machine interfaces, advanced
internet applications, mobile and contactless devices, payment terminals, machine learning, voice
over IP, application specific integrated circuits, natural language processing, digital identity
management and multimedia content processing.

Our Solution Centers leverage on the results delivered by the labs to develop and extend future-

proof solutions and platforms based on a secure, powerful and highly scalable technical
architecture relying on a unique combination of SOA, OOP and MDA approaches.
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Strong processing capabilities

Atos Worldine offers strong industrial processing capabilities enabling to process billions of
electronic transactions on its main highly secured technical centers in Europe.

= 22 million credit & payment cards

= 250 million remote payments

= 1 billion calls (IVR & Contacts centers)
= 34 million email boxes

= 38 million loyalty cards

= 400,000 terminals

11.1.3 Atos Healthcare

Atos Healthcare, a division of Atos Origin, combines the Company’s expertise in Business Consulting,
Systems Integration, Managed Operations and Medical Services.

Atos Origin has over a decade’s experience of delivering and enabling IT, BPO and leading edge
healthcare programmes including: efficiency improvement, procurement of specialist health services,
computer infrastructure hosting, software development, through to patient primary care, occupational
health and disability assessments. Working with an extensive team of consultants, medical and
technology professionals, we deliver modern healthcare solutions that transform the way care is
delivered.

Atos Healthcare’s services are a central part of the ‘patient first’ approach which is being adopted as
part of the programme for transforming the UK health service. Our investment over the last 10 years in
establishing a consistent, high quality global service delivery capability based on a best-in-class
approach (ITll) has ensured services are delivered effectively and reliably. Atos Healthcare provides
increased patient choice and accessibility to the National Health Services (NHS) under the ‘Choose
and Book’ programme. Since its launch, over 11 million bookings have been made using the system.

As a key partner for implementing the policies for transformation of the National Health Service, Atos
Origin develops, communicates the strategy, implements change and drive efficiency and quality
improvements with the NHS to deliver sustainable change. In November 2008, Atos Origin's work
through the Atos Origin Alliance, led to its client NHSScotland winning the eHealth Insider: ‘Best use
of Information Management to promote patient safety’ award.

The market leader in occupational health, serving around 700,000 UK based Public and Private sector
employees. Atos Healthcare provides employee assistance programmes, wellbeing and sickness
absence services. We were one of the first organisations to establish and run a privately operated
Walk-in Centre on behalf of the NHS. Atos Healthcare is the sole provider of benefits related to
disability assessments through our contract with the Department for Work and Pensions. Atos Origin
DWP practitioners see over 2,100 per day, touching the lives of over 2 million people each year. Atos
Origin OH practitioners see in person or speak to via telephone over 600 third party employees per
day.

Atos Healthcare’s clients include the NHS, major government departments, public sector and private
companies. With a team of more than 2500, of whom over 1,900 are qualified medical professionals,
Atos Origin services are offered throughout the United Kingdom and with ‘global’ reach to clients such
as BP shipping.

Within Managed Operations, the Group services continue to benefit from a number of key
differentiators. Our investment over the last 10 years in establishing a consistent, high-quality, global
service delivery capability based on ITIL has ensured that services are delivered effectively and
reliably. Atos Origin is also sensitive to the needs of its staff and takes particular care that newly in-
sourced employees quickly find their place in the Group. Finally, the Company works to ensure a good
cultural fit with our clients. The Group understands the need to develop strong, transparent and long-
term relationships with the clients and has a policy of developing effective local management in all
countries where it operates to balance its globally aligned services with local understanding and
knowledge.
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11.2 SUMMARISED TRADING

% Organic
(In EUR million) FY08 FYO07 Growth
(a)
Revenue (a) 2,928 2,753 +6.4%
Operating Margin (a) (b) 240.2 240.4 -0.1%
% margin 8.2% 8.7% -0.5 pt
Staff year-end 23,614 22,215 +6.3%

(a) Figures at same scope and same exchange rates
(b) Including Global Service Line costs

Revenue breakdown by country
4% 3%
OFrance
OThe Netherlands
OUK
B Germany + Central Europe

OEMEA

O Americas

O Asia Pacific

11.3 FUTURE DEVELOPMENT

We expect that 2009 will be a challenging year due to the climate in the financial markets and the
related economic downturn. After a period of focusing on profitability and growth, clients are now
focussing on cost cutting, flexibility and agility, based on added value pricing models.

In spite of the changed economic climate, we still expect that in 2009 IT outsourcing and global
sourcing activities are set to grow. Changing circumstances in the financial sector do not only present
threats; they also present new opportunities, like infrastructure modernisation, application
rationalisation, M&A and integration projects. Some markets, including the Public sector, will be much
less affected. We expect outsourcing to increase due to cost benefits and increased flexibility.

In the area of Atos Workplace Solutions and Atos Infrastructure Solutions, we expect that the demand
for utility-based models will increase, both from a pricing and a delivery perspective. This is directly
related to the increasing need for flexibility, both in terms of scalability, as to reduce the on-balanced
IT-related commitments.

This development will also have its effects in the Atos Application Technical Management area, where
we will sell more and more on a utility basis. Offerings like SAP Adaptive provide a solid basis to fulfill
these client needs.

The importance of a strong integral security approach will remain unaffected by the current economic
climate. We will intensify current partnerships like the Novell engagement to ensure growth in Identity
and Access Management.

In the Infrastructure Professional Services area, the demand for Time & Materials based engagements
may stabilise or even decline. The demand for fully managed, project-based services with committed
output will continue to increase. Atos Origin has many services to offer (e.g. Atos Virtualisation
Services), fully complementary to and aligned with Atos Origin’s continuous services, and based on
standardised approaches and considerable experience.
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As far as the environment and sustainability are concerned, Atos Origin is engaged in a strategy to
identify and use best practices in terms of Green IT. This approach will aim at reducing the impact of
IT services on the environment through:

« The improvement of the sustainability assessements of the data centers and desktop
equipments
A purchasing policy aligned with the business requirements
Providing to Atos Origin clients the means to reduce their environmental impact with IT
services as well as helping them reducing their energy consumption.

7
°

e
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12 DISTINCTIVE OFFERINGS AND INNOVATION

12.1 DISTINCTIVE OFFERINGS

Portfolio management has been reinforced in 2008 within Atos Origin. After a detailed inventory of
group capabilities, a rigorous process has resulted in the selection of few but very unique set offerings
that will sustain most of the growth of Atos Origin in the following year.

A review of the initiatives launched in 2007 confirmed the good performance of the majority of them,
only two being kept in incubation until next year.

In a final review with the Executive Committee, the Group has decided to add six new Distinctive
Offerings in the 2009 plan that is represented graphically below; key ingredients to be successful are
the profitable growth, contribution to customer performance, cross service line approach with strong
drive from consulting, buy-in by for each of them by a majority of countries/customers, and presence
of strong partners.

Strong attention of winning customers early in the process is another key success factor that brings

confidence across Atos Origin about the validity of the choice, as well to customers about our decision
to grow this activity.

orn - e T % 7 -]

A[_()ﬁ,\" m : m
Origin Public
Sector

Distinctive
Offerings

Testing & Acceptance Management

] Consulting >> éystems Integration >> Managed Oberétlons )

Global Sourcing — Delivery Model

Providing a cost effective balanced delivery capability to
serve the complex demand mix of individual clients

Mainstreal
Offerings
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12.2 DISTINCTIVE OFFERINGS — INDUSTRY FOCUSED

The purpose of this section is to present the offering developed by Atos Origin targeting specific area of the
industry.

12.2.1 Utility

Nuclear Instrumentation & Control

Atos Origin provides Nuclear & Ultilities industry clients with proven monitoring and command control
systems, simulation and predictive maintenance platforms in a design-build-operate offering, building on
strong partnerships with leading players.

Atos Origin’s solution, ADACS, is the leading on-line computerised command control solution. This
approach has been recently recommended by the International Atomic Energy Agency as the state of
the art approach for safety procedures.

Smart Metering

Atos Origin’s Smart Metering solution is a full information system and telecommunication infrastructure; it
provides:
e i) Remote and daily acquisition, configuration, maintenance and operation of industrial and
residential smart meters;
e i) Meter data management up to smart grid and consumer information functions; and
e i) Smart metering activities at different skills, projects and commercial levels.

Atos Origin leads the world’s largest Smart Metering project for ERDF.

12.2.2 Telecom

Convergent Billing

Atos Origin is unique at providing telecom operators with all services to design, adapt, implement, and
run one single real-time postpaid-prepaid billing IT system to bill voice and data convergent services.

Next Generation Intelligent Networks

Atos Origin provides telecom operators with Next Generation Intelligent Networking and IP Multi Media
Subsystem (IMS) platforms that allow traditional Value Added Services to be supported in a new
networking infrastructure while facilitating the introduction of new services;

Atos Origin has developed an open solution, based on the JAIN, Java API for Integrated Networks,
technology.

12.2.3 Manufacturing
SAP MMT

Atos Origin, as a strategic partner of SAP with its “Maximize Manufacturing Together” offer, assists
enterprises in optimising their manufacturing processes, from innovation to service delivery, by focusing
on optimising planning, scheduling, sequencing, executing and monitoring of all manufacturing
processes leading to higher profits and more marketplace wins: this is achieved by designing,
implementing and hosting SAP industry Sector suite and associated solutions.

Each sector in Scope, Chemicals, Oil& Gas, High Tech, CPG, is supported by a Center of Excellence
which provides a worldwide support, all with a strong focus on how businesses can perform more
efficiently and be smarter in dealing with their end customers.

Manufacturing Execution Systems

Atos Origin assists manufacturing clients at harmonising, optimising and improving manufacturing
execution processes: we are offering services, consulting, software & hardware components and
methodologies to achieve increased visibility from the shop floor to the top floor and increased efficiency
and effectiveness through a unique capability to integrate MES and the ERP, as well as tha ability to
manage worldwide.

Atos Origin Annual Report 2008 44/245



12.2.4 Finance & Insurance

Payment Services

Atos Origin assists customers (from retailers to banks) to optimise their payments, via card (issuing and
acquiring) and non-card (credit transfer / direct debit) by increasing flexibility and reliability. Our services
cover design-build-operate using solutions preferably developed by Atos Origin (mainly Atos Worldline)
independently from vendors, but in some cases best of breed packages. The services described in the
Distinctive Offering SEPA consolidation have been carved out in a separate Distinctive Offering.

SEPA Consolidation (and more broadly Bank Payment)

The aim of this DO is to increase the Atos Origin business and capability in Bank Payments. The

DO consists of a number of propositions at different stages of maturity:

e The major proposition is a joint alliance with ING, Atos Origin is the main migration services
provider to banks and large corporations that are outsourcing their payments processing.

o Other propositions include for Corporates: cash & treasury management and associated
processes, e-Invoicing.

e Sector in Scope: Financial Services and Corporates (Private / Public). But mainly Financial
Services

12.3 MULTI INDUSTRY — SERVICE LINE LED

This section addresses the offerings targeting several industries and to be pushed by Global Service Lines.
SAP Transformations (MOVE Program)

Atos Origin assists enterprises increase their performance by upgrading their ERP in a high added
value design-build-operate offer, with technical upgrades, functional and retrofit upgrades and strategic
upgrades delivering IT consolidation and business harmonization at the enterprise level using industrialized
upgrade services and tooling.

Atos Origin has been ranked as number one for the number of upgrades performed in 2008.

Enterprise Content Management

Atos Origin assists large private enterprises or public bodies to address issues related to Compliance,
Collaboration, Costs & Communication for all types of multimedia information management needs
through a comprehensive set of integrated consult, build or migrate, and operate services;

Note: Several packages are used, with strong partnership being with EMC-Documentum, IBM-filenet,
Microsoft-sharepoint.

Adaptive Workplace

Based on Atos ™ Workplace Solutions, Adaptive Workplace is the range of services that Atos Origin
provides under a framework to move from any existing workplace environment to an end user-centric
Service Hub providing access from basic workplace services to any application regardless the way it is
delivered (rich client, SaaS, Online services, virtual device management, streamed applications) and
identity/security related services.

Identity & Security Management
Atos Origin’s 1&SM offer covers professional services, consulting, identity & access management
capability and managed security services; Atos Origin offers an end to end capability and vendor
agnostic approach, even if we leverage our strong partnership with RSA and Novell, Microsoft and SAP.
Atos Origin ’s focuses on integrated security solution within the existing ICT operations of its customers.
Testing & Acceptance Management
Atos Origin’s T&AM offerings are services helping clients at improving the way they perform tests (from

business process validation to IT operation tests). We have a unique seamless solution including the
move from Development to Operation relying on a process-based approach. T&AM provides risk
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identification and mitigation, impact assessment of evolutions, testing and quality application
industrialisation & outsourcing of the testing chain: reduced time to market, cost and increase reliability).

Atos Origin has received HP Software and Solutions’ ‘Application Quality Management, European
Partner of the Year, Special Award’ for its outstanding results in Application Quality Management. The
award was announced at HP EMEA Software Universe taking place in Vienna from 9 - 11 December.

12.4 DISTINCTIVE OFFERINGS 2008 RESULTS

The Distinctive Offering initiative has achieved a profitable growth of 40% in 2008 and a significant growth is
planed for 2009 despite the gloomy environment. As an example of this success, we can mention the win of
the command control of four nuclear plants in China, or our leadership in the SAP transformation program.
This kind of success allows us to strengthen our partnership, then to increase the leverage capability of
business development with our partners.

12.5 INNOVATION
12.5.1 Background

Passion for Innovation: Turning new ideas into real business value. Design, Build and Run.

Global trends have created the need for a new C21st operating model where innovation is intrinsic to
every process within an organisation. That is why our innovation process is a continuous process.

In a continually changing society, with an increasingly competitive global and demanding market, we,
at Atos Origin, are committed to Innovation, collaboration and partnerships. We view this as a strong
mean of ensuring commercial success, sustainable growth, and as a vehicle for succeeding in new
areas and business models with our customers, partners and markets.

Within Atos Consulting the emphasis is on client oriented innovations based on ‘unresolved’ client
business or information management issues. Systems Integration and Managed Operations work on
product innovation, based on client needs, market pull, internal improvements and/or cooperation with
technology partners based on their new products and/or services.

Innovation has been reinforced within Atos Origin with the creation of the Global Innovation corporate
function at the end of 2007 with a strong support and commitment from Atos Origin executive
management everywhere we operate.

12.5.2 Governance

Our Global Innovation Board, with cross-functional team members from various countries, makes sure
we stay on focus, maximise the roll-out of innovative assets, re-use of knowledge, resources and
experiences, sustaining our distinctiveness in our portfolio and putting sustainable innovation into
execution with our customers, partners and collaborators locally and globally.

In our innovation process, there is a clear route from on-going STEP (Social, Technological, Economic
and Political) scouting trends and opportunity recognition, to the creation of a solution and its eventual
exploitation. All innovations are recorded in an innovation funnel. The funnel is evaluated by standard
Atos Origin innovation criteria. These criteria are related to client demand, market developments,
business cases, business models and delivery requirements and capabilities.

This approach helps us, our clients, our partners and our collaborators to develop a systematic,
business-market-oriented approach to innovation, improving their capabilities to create new value in
new ways, and ensuring that innovation strategy is aligned with corporate strategy and market
demands.

In addition to that, we have developed bottom-up innovation, fostering an innovation culture to sustain

the conditions of future innovation. For instance, innovation challenges help us to collect innovative
ideas or projects that are worth much larger audience and attention.
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12.5.3 Innovation Global eco-system

Strong attention was given during 2008 to improve the overall innovation capabilities of the countries,
improve knowledge sharing, establish better ways to collaborate and boost cross-fertilization among
all Atos Origin service lines, resulting in a much stronger and inter-connected innovation eco-system.

» A global innovation community provides our clients and partners with a proactive view of
business and technology trends

Global centres of excellence (e.g. Strategy and Innovation Leadership)

Proven proofs of concept (e.g. pilot projects with our clients and partners)

Innovation workshops and events with our main clients and partners

Distinctive Offerings

International Research and Development Centre

Business and Innovation Centres

Strategic Partnership Programme

VVVYVVY

12.5.4 Innovative projects and awards

During 2008, Atos Origin won several Innovation Awards for its solutions implemented in many
projects, in different countries, markets, business areas and service lines. Hereafter are some
examples.

In transportation, Atos Origin has launched several successful initiatives. Heathrow Express
launches mobile ticketing with the first implementation of Atos Origin’s AVANTIXMetro solution:
easier and more convenient to buy train tickets. Atos Worldline wins Innovation Award for its
mobile boarding passes solution developed for Air France KLM: paperless tickets solution
delivered via mobile.

Atos Worldline has received the prestigious Global Telecom Business Innovation Award in the
“International mobile service innovation” category for its “Worldline Global Recharge Service”. This
solution offers customer on the move innovative mobile services through simplified mobile roamig
top-up and cross boarder mobile payments services.

French national weather service Météo-France has received a Lutéce d’Or gold trophy for its new
web site www.meteofrance.com, developed with Atos Origin. “Best 2008 Open Source Project by
a Public Sector Organisation”, according to the French Open Source Industry Association.

Atos Origin has received HP Software and Solutions’ ‘Application Quality Management, European
Partner of the Year, Special Award’ for its outstanding results in Application Quality Management
which improve the quality of the projects, minimize costs and shorten time to market.

For the fourth year in succession, Atos Origin wins SAP Partner Excellence award for Customer
Satisfaction and Quality which confirm out outstanding capability to deliver value with the ERP
programs.

Atos Origin won the ‘EMEA North Partner Award 2008 — Most Innovative Use of Virtual
Infrastructure’-award at the 2009 VMworld event.

The prestigious award was given to Atos Origin in recognition of the innovative use of VMware
technology in building a utility based infrastructure in its data centres, the build up of a
virtualisation practice ‘Adaptive Virtualisation Services’ and using VMware technology in numerous
customer projects for server consolidation, Virtual Client Infrastructures and quick infrastructure
cost reduction programs.

12.5.5 Distinctive offertings: Innovation and portfolio focus

One of the main innovation focuses is to develop and sustain distinctiveness in our offerings.

After a detailed inventory of Group capabilities, with the collaboration and involvement of the Global
Innovation Board members, a rigorous process has resulted in the selection of few but unique set of
offerings that will sustain most of the growth of Atos Origin in the following years. Strong attention of
winning customers early in the process is another key success factor that brings confidence across
Atos Origin about the validity of the choice, as well to customers and partner about our decision to
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grow this activity. The growth in these distinctive areas is expected to exceed the average market
growth and the ambition of the Group is to increase its market share through distinctive offers.

12.5.6 Look Out, our new thought leadership briefing

Look Out, launched in May 2008, is a new, annual, international trends report. It provides an at-a-
glance summary of the opportunities and obstacles that businesses can expect to see in the short,
medium and long-term. Look Out is compiled by analysing emerging STEP (Social, Technological,
Economic and Political) trends to develop a picture of market needs. The findings are ratified with the
Atos Consulting and Atos Origin team of experts with clients to verify what is realistic, what is not and
what is an appropriate level of risk. Look Out is a single and independent analysis of these trends,
helping both Public and Private Sector organisations to make key decisions about their business and
especially to drive innovation so that they can gain competitive advantage.

12.5.7 Customer Innovation Workshops and Events

During 2008, the number of innovation workshops and events with our customers and partners
doubled. Those workshops and events, along with successful proofs of concept projects, are essential
success factor for product and service innovations. They also support the building of lasting
relationships with all innovation stakeholders, their incorporation into our innovation eco-system and
enables new ideas to be created that will give on-going opportunities for innovation.

12.5.8 Future development

We expect that 2009 will be a challenging year due to the economic enrvironment. Organisations will
face new challenges and opportunities. The temptation for some organisations will be to use the
classic strategy of cutting costs and to suspend, cut-back, or at least reduce, their innovation initiatives
and investments. But we strong believe that there are other approaches which can be effective and
still keep innovation as part of your agenda. Re-focus, prioritization, fast execution and establishing
better ways to collaborate will be key factors. We will continue to invest in innovation and to help our
clients find and implement the best strategies to innovate more efficiently.

13 DELIVERING EXCELLENCE

Operational Excellence is the continuous commitment we provide our clients.

The essence of Operational Excellence at Atos Origin is delivering an end-to-end service which
integrates innovative solutions and best practices for technology, processes and people to ensure high
value outcomes for our clients' businesses now and in the future.

Our global expertise and leadership in managing large-scale, complex IT-related projects are
distinguishing factors in our successful delivery of Operational Excellence for our clients. Central to our
approach is our business-critical role as enabler for our clients to implement solutions that meet their
changing business needs and that deliver improved results

13.1 STRATEGIC AND FLEXIBLE SOLUTIONS FOR AN INDUSTRIALIZED WORLD

Operational Excellence for Atos Origin is not about applying a standardised blueprint to any client.
Instead, we aim to understand each client's individual objectives, and then find ways to empower their
people to deliver optimized performance, increased productivity and efficiency.

We place great emphasis on understanding and meeting the needs and priorities of our clients. Our
ability to deliver Operational Excellence means that we are always ready and able to help our clients
address whatever challenges they face, wherever they are in the world. This year, for example, this
has involved devising strong strategies and implementing highly efficient and innovative technical
solutions so that our clients can adapt to changes in the economic environment, market conditions and
the regulatory landscape in which they operate.

Our end-to-end service offering of Consulting, Systems Integration and Managed Operations is
supported by our network of well-resourced global sourcing platforms and global delivery factories.
During 2008 many of our clients leveraged the benefit of this mode of operations to help optimize their
IT processes.
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We use common operational models, tools and processes and best-in-class industry standards which
support our industry expertise to design, build and operate innovative solutions faster. This allows us
to provide systemic management of our customers’ core corporate objectives which often include
safety, health, environment, quality, productivity, people development, reliability and cost reductions.

13.2 CONTINUOUS IMPROVEMENTS AND INNOVATION

Unlike most other IT services companies, Atos Origin sees innovation as part and parcel of its
Operational Excellence.

Over the past 3 years we have boosted the role of innovation in our service offering and we now
regularly fulfill our clients’ business ambitions through state-of-the-art technology and business-
relevant solutions.

Our commitment to Operational Excellence includes a commitment to continuous improvement. It is no
coincidence that a large number of our clients decide to renew their contracts with us, time and time
again, and seek closer relationships and partnerships. This is because they know we are always
looking for ways to improve their performance, their productivity and their efficiency, and to exploit new
trends and advances to improve their business operations and help them gain a competitive edge.

13.3 MEETING THE SUSTAINABILITY CHALLENGE

Increasingly our clients turn to us for IT solutions that meet their business sustainability objectives. We
apply our technical expertise to help companies and organisations better manage their interactions
with people, their environmental responsibilities and how they make profits. A good example from this
year is the virtualisation services we implemented for several clients to produce a greener form of IT
and associated costs savings and efficiency.

13.4 OUR TOP PROGRAM

As part of our Operational Excellence drive, we put in place our Total Operational Performance (TOP)
program at the beginning of December 2008. This will foster best-in-class levels of operational
efficiency so as to accelerate the Group’s transformation.

13.5 TRIED, TESTED AND APPROVED

Our approach to Operational Excellence is based on best-in-class skills, years of experience of
working on challenging contracts and constantly striving to innovate for increased client success. In
the following pages you will read about the many examples of Operational Excellence which we have
delivered our clients during 2008.

13.6 CASE STUDIES:

The Olympics

Delivering on our mission-critical role for the Beijing 2008 Olympic Games

Operational Excellence is a defining factor in Atos Origin’s role at the Olympic Games. By bringing
people, processes and technology together to produce a mission-critical and innovative service, we

deliver results for our clients and enable them and their suppliers to work more efficiently and
effectively.

As the Worldwide IT Partner for the Olympic Games and Top sponsor, Atos Origin integrates,
manages and secures the vast IT system that relays results, events and athlete information to
spectators and media around the world in less than 0.3 seconds.

While top-class athletes from around the world broke 43 world records and 132 Olympic records

during the Beijing 2008 Olympic Games, behind the scenes the IT team led by Atos Origin smashed
records of its own.

Our continuous improvement of our processes and practices meant that this year our IT team:
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e provided the IT systems and software that processed and activated 70 percent more
accreditations — more than 340,000 in total

e securely processed more than 80 percent more competition data for media and news
agencies worldwide — totaling 1.5 million messages

e enabled almost 50 percent more stories to be published each day in English by the Olympic
News Service — totaling an average of 500 stories a day

e added 40 percent more sports disciplines (eight in total) to the Commentator Information
System to provide broadcasters with more detailed, real-time information

e supported around 30 percent more hits on INFO2008, the intranet for the Beijing 2008
Olympic Games, averaging around 1.2 million hits each day

e collected and filtered more than 12 million IT security events each day to detect any potential
security risk for the Olympic Games IT systems. From these, less than 100 were identified as
real issues. All were resolved, with no impact at all on the Olympic Games.

Jacques Rogge, President of the International Olympic Committee said: “Today people expect more
content and more detail about events as they happen. Through the IT infrastructure that Atos Origin
has designed, built and operated during the Beijing 2008 Olympic Games, the competition results
have been viewed and read by more people and on more channels — web, mobile phone and TV —
than ever before. Atos Origin, our long-term partner, is the brains behind the operations for the
Olympic Games, consistently delivering on schedule and within budget.”

Ensuring access to accurate, real-time results

Atos Origin introduced the Remote Commentator Information System for the Beijing 2008 Olympic
Games. This new service enabled commentators to access competition results from the studios in
their home countries in a fraction of a second via touch screen PCs. It also provided background
information on the athletes and sports to help them add color to their commentaries.

Protecting and securing the IT infrastructure behind the Olympic Games is the area where Atos Origin
innovates and invests the most. For the Beijing 2008 Olympic Games, we implemented the latest
security monitoring solution to filter and prioritize potential IT security risks so the team was
immediately notified and could react quickly to any unusual or unexpected activity. Our IT Security
methodology and solutions ensured that there was not a single incident that impacted the Olympic
Games.

IT Partner for international Paralympic Games

Complementing our role as Worldwide IT Partner for the Olympic Games, Atos Origin signed an
agreement at the beginning of 2008 with the International Paralympic Committee (IPC) to become its
Worldwide IT Partner.

This agreement will see us support the development of the Paralympic Movement through the creation
of a system to manage athletes’ data.

The agreement with the IPC further demonstrates our commitment to international sporting
movements to empower people and help them achieve goals they might not have otherwise believed
they could attain.

ERDF

Transforming France’s electricity system with ERDF

In 2008 we were selected by ERDF, a subsidiary of EDF and the largest electricity distribution network
in the European Union, to participate in a major scheme that will see the replacement of 35 million
electricity meters in France, beginning with a pilot trial of 300,000 ‘smart’ meters.

The project is set to be the largest-ever energy transformation program in Europe and Atos Origin will
work with ERDF to establish new benchmarks for excellence in quality and innovation.
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Our in-depth expertise in the global energy sector and our track record in successfully integrating and
managing ambitious long-term projects led to our selection as architects for the central information
system and overall integrator for the pilot phase of the project, involving a consortium of technology
firms comprising meter manufacturers, specialised software application developers and infrastructure
providers.

<  Smart meters

The new ‘smart’ meters will transmit and receive data for remote reading and optimized network
management. Installing millions of these new meters is in itself a massive undertaking that will also
generate huge volumes of data to be transmitted, stored and processed. Atos Origin is building the
central information system which will manage this remote metering data and which forms the core of
the Automated Meter Management (AMM) system.

The AMM system needs to deliver data transmission and processing performance equivalent to that of
a nuclear plant control room. Thanks to our experience in applications for the nuclear industry, which
includes partnering EDF since 1978 for France’s nuclear program, we have crafted a robust
architecture that combines interoperability, security and an open-ended capability to integrate further
enhancements.

GasTerra

Sustainable IT solutions for GasTerra

Atos Origin has been working with the world’s leading energy companies to support their diverse
activities for more than 30 years. Increasingly our clients in the energy sector are seeking IT solutions
to realize their sustainability objectives.

This year we concluded a 3-year contract to manage the broad IT services of GasTerra, an
international company trading in natural gas. An important element of the contract will be to implement
virtual infrastructure technology in the office environment, including both servers and data storage.
Virtualisation will enable GasTerra to save on electricity costs and create a modern and flexible
environment for development and acceptance

Johan Stabler, Chief Information Officer of GasTerra said: “We are in a period of transition where
people are talking about switching from the use of fossil fuels to the introduction of sustainable energy
carriers. This contract represents our specific commitment to our mutual objectives for sustainable
development. Thus the virtualisation of the central office environment will result in the substantial
reduction of electricity consumption and indirectly in the reduction of CO2 emissions. That is something
which will benefit not only our company but also the environment.”

RSA

Calculating personal carbon footprints

Our determination to address the sustainability challenges all companies and individuals now face was
illustrated in 2008 by our involvement in developing technology for the first-ever trial to calculate real-
time personal carbon emissions.

Using Atos Origin technology to develop, manage and analyze the findings, a pilot was initiated by the
UK’s Royal Society for the encouragement of Arts, Manufactures and Commerce (RSA) to measure
the carbon emissions of participants by tracking their fuel purchases using a loyalty card.

The ground-breaking trial produced useful data for the RSA and the pilot showed the importance of

providing individuals and organisations with the right information and tools to explain how to implement
personal carbon emissions reduction.
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Renault

Industrializing software production with Renault

Our ambitious process improvement program deployed jointly with Renault bore fruit in 2008 with the
award of Level 3 Capability Maturity Model Integration certification for both Renault’s software
production teams and our front-office activities dedicated to Renault.

This achievement demonstrates Atos Origin's ability to deliver large-scale industrialization projects that
produce gains in quality and productivity, cost savings and wait-time reduction as part of a win-win
scenario.

The concurrent establishment of a common set of processes, methods and tools in the two companies
brings the goals of the corporate applications management contract, signed with Renault in March
2005, within reach.

Atos Origin and Renault both adopted the CMMI quality approach from the start in their organisations
to harmonize and standardise their working methods (organisation, processes and operational tools)
for the industrialization of software production. The common CMMI3 certification has enabled
Renault’'s and Atos Origin’'s teams to better communicate together and improve their efficiency.

While implementing and supporting CMMI program deployment, Atos Origin launched its Global
Sourcing strategy, based on the close cooperation of its front office site in Clamart, France with a
network of local, nearshore and offshore back office sites.

< Best-in-class industry standards

Atos Origin's approach to the major objective of industrializing software production (and certifying its
Clamart activities) is distinguished by the:

Creation of a common process repository

Establishment of a common training program

Deployment of shared processes and tools

Implementation of shared monthly management indicators

Use of a Knowledge Management tool

Development of a change management approach (management sponsorship, and operational
champions in charge of supporting and promoting the improvement process).

Credit for Level 3 CMMI certification is shared by some 1,000 employees from the front office in
Clamart and back offices in Lyon, Bordeaux and Toulouse, France, plus Spain and India, all of whom
were involved in this certification.

EADS
Looking to the future with EADS

Our dedication to continuous innovation and improvement resulted in a significant consolidation in
2008 of our 15-year partnership with EADS, the global leader in aerospace, defense and related
services.

Atos Origin was selected as a preferred global supplier for engineering services to EADS, with the
conclusion of a Global Framework Contract for Engineering Services. This agreement is a clear sign of
the confidence that has anchored the partnership between the two companies in engineering services
in France and Spain for more than 15 years.

During this period, Atos Origin has been a Preferred EADS partner for the Engineering Services.

Atos Origin’s in-depth knowledge of the aerospace industry will position us well to support EADS’s
technological growth and its future-facing engineering strategy. EADS plans to leverage the benefits of
Atos Origin’s Global Sourcing infrastructure.
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lICD

Training and eduction in Africa

Atos Origin is supporting the International Institute for Communication and Development (lICD), a
development aid organisation specialised in offering coaching, training and technical support to
organisations and companies in developing countries, who apply IT to improve their products and
services.

Atos Origin's Learning Solutions unit in the Netherlands specialises in the development of training and
educational solutions. We have signed an alliance with the IICD to donate 80 working days as well as
our educational and technical knowledge to IICD and local organisations in Africa. This will include the
implementation of an online training tool for self-analysis and evaluation of project progress.
Consultants will also provide support for a range of IICD projects, from developing eLearning tools to
educating local trainers in Zambia in the development of multimedia training materials.

E-Plus

Flexible IT services for E-Plus Group

As companies re-evaluate the way they acquire and use technology and business applications, Atos
Origin’s five-year outsourcing contract renewal with the E-Plus Group demonstrates our approach to
offer scalable, flexible IT services to improve the business efficiency of our clients.

The E-Plus Group is Germany's third-largest mobile telecommunications provider and a subsidiary of
KPN. Together with E-Plus Group we decided to move from a traditional IT outsourcing arrangement
to a flexible IT contract which would enable the E-Plus Group to respond fast to changing business
needs. By becoming more closely involved in the business activities of the E-Plus Group, we will have
greater flexibility to be innovative, cost-effective and swift in designing E-Plus’ IT architecture to
achieve their business vision.

For the next five years we will take over end-to-end responsibility for 21 business processes, including
IT infrastructure and application development services, from Retail Postpaid Order Management
through to Retail Postpaid Billing and Interconnect Billing. In addition, we will be paid for the services
that we deliver rather than a cost agreed upfront. For example, in the case of retail postpaid order
management, our fees are based on the number of new E-Plus postpaid contracts.

Thomas Weber, IT Director of E-Plus: "Many companies talk about flexible IT; we are implementing it.
Under the new contract, IT will provide a real contribution to business results and the E-Plus Group
can continue to concentrate on its core competence, for example its successful brands and the
individual customer support."”

VMware

Bringing virtualisation to our customers

Atos Origin became a VMware global IT partner in 2008 to address our clients’ growing interest in
adaptive virtualisation services which enable fast and efficient changes in business processes based
on a virtualisation framework for servers, desktops, applications and disaster recovery.

Through its new relationship with VMware, Atos Origin can deliver end-to-end virtualisation services to
customers during IT transformation phases. As a result, our customers worldwide will have access to a
broad portfolio of industry-leading virtualisation solutions which can increase IT agility while reducing
capital, operating and energy costs by up to 80 percent through effective implementation of adaptive
virtualisation services.

+% Seamless and ongoing solutions
A key feature of our role as VMware global IT partner will be a seamless integration of new solutions
and our ability to continue our services beyond the finalization of IT transformation projects. In the

case of a server failure, this offers dynamic management of computer capacity across a pool of
servers.
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Peter Leever, IT Manager at Unigarant, a Dutch insurance company said: “Like any customer, we
want our key service and software partners to work together to deliver solutions tailored for our
environment so we don't have to spend time and resources internally in deploying and integrating
technology. We've already seen the first fruits of their collaboration in our joint disaster recovery
project delivered by the two companies, and we look forward to new services in the form of
virtualisation services.”

Orchestra

Atos Origin leads Orchestra on risk management

This year we completed implementation of ORCHESTRA, a major research and innovation project of
the European Union to help national and local governments predict and react to natural disasters.

Since 2004, Atos Origin has led a consortium of 14 organisations to design and implement a
standards-based IT architecture to join up national and local information systems and applications.
The new Service Oriented Architecture has already brought significant benefits including the provision
of better access to risk management information. It has enabled interoperability, and facilitates cost
reduction through standardization, reduced time-to-market and more competitive and improved
business models for risk management authorities.

DOH

Meeting the needs of the healthcare system in the United Kingdom

2008 provided further confirmation of our successful approach to finding strong innovative solutions for
the public sector.

Atos Healthcare, a business division of Atos Origin, signed a two-year contract extension with the
Department of Health in the UK to continue implementation of the state-of-art electronic health booking
system, Choose and Book.

The Choose and Book service provides patients with increased choice and improved access to public
health services the England. It is now the standard way to schedule initial hospital appointments, with
50 percent of referrals to first outpatient appointments being made using Choose and Book.

The service has delivered benefits for patients, medical professionals and hospitals by revolutionising
the old booking system, and allowing patients to choose their initial hospital or clinic appointment, and
book it on the spot. The number of patients not attending appointments has reduced because patients
have been more involved in deciding where and when they will be seen by a consultant or specialist.

By reducing the time spent waiting to receive their first outpatient appointment, Choose and Book also
helps the NHS to measure and manage the 18 week pathway for patients. More than 11 million
patients have already benefited from the system and it also helping the NHS to better utilise resources
and improve productivity.

Atos Healthcare has a team of more than 2,500 of whom 1,900 are qualified medical professionals.
Together with its longstanding partner, Cerner, a leading US supplier of healthcare solutions, Atos
Healthcare designed, developed and has managed the Choose and Book service for the past five
years.

CSR award MonikaHaus
Recognition for long term corporate social responsability
Atos Worldline employees received the Walter Moller Insignia Award from Frankfurt’s mayor in 2008,

in recognition of their long-standing commitment and support to the Monikahaus orphanage in
Frankfurt-am-Main, Germany.
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Monikahaus looks after more than 60 children and teenagers from families with difficult social
backgrounds with the aim of offering these individuals a better chance in life. In their spare time, Atos
Worldline employees participate in various activities with the kids and over the past nine years have
raised money for the orphanage through a variety of fund-raising events and donations.

14 CORPORATE SOCIAL RESPONSIBILITY

Sustainable Development and Green IT: 2008 Objectives and Results

Atos Origin operates in accordance with a Code of Ethics and in compliance with the Global
Compact’s ten principles concerning human rights, labor practices, environmental standards and anti-
corruption policy. In 2007, we published our H@rmony sustainable development charter to help us
achieve the responsible growth outlined by these principles, in harmony with the environment and
society, and to circulate best ethical practices both within the organisation and among our
stakeholders.

Based on the European Foundation for Quality Management's (EFQM) model, H@rmony provides a
roadmap for action, sets operating targets as part of the internal transformation program and identifies
indicators. The charter covers all aspects of sustainable development, notably with respect to society
and the environment. Environmental concerns are a key challenge because Information and
Communication Technologies (ICTs) account for nearly 2% of global CO, emissions—as much as the
aviation industry. Making the situation all the more urgent, greenhouse gas emissions from information
systems are expected to increase by 50% by 2020 if data centers continue to grow at their current
pace.

14.1 AN ACTIVE COMMITMENT TO PRESERVE THE ENVIRONMENT

As a producer of information services, Atos Origin has started by deploying a responsible in-house
Green IT policy that is designed to:
Improve the environmental performance of our data centers and desktop assets;
- Launch an ISO 14001 certification process. Our Spanish headquarters were certified in June
2008 and the program is continuing on the other sites of the Group in 2009;
- Change individual behavior;
- Implement a responsible purchasing policy.

Improving the environmental performance of our data centers and desktop assets

More than half of our greenhouse gas emissions come from our fifty data centers, which host tens of
thousands of servers. To remedy this situation, we have been preparing to apply the European Code
of Conduct for Data Centers. In 2008, we joined the Green Grid, a consortium of IT manufacturers
and users founded in 2007. Green Grid members have committed to reducing energy consumption in
data centers by 10% between now and 2011. This would save 10.7 billion kWh and avoid 6.5 million
metric tons of CO, emissions. To achieve this goal, the Green Grid has set up four working groups to
measure and analyze energy consumption in data centers in order to identify best practices and
promote energy-efficient technologies and strategies.

We took action in three areas to improve environmental performance in 2008.

The first was to make each data center more energy efficient by improving its Power Usage
Efficiency (PUE), which measures the amount of energy dispersed by UPS (Uninterrumptable Power
System), cooling and other non-IT systems. After an audit, a PUE improvement plan is launched
based on our Green Cookbook, which provides simple solutions that can deliver substantial gains. In
the event that upgrading may be too expensive, we may consider closing under-performing centers in
the long run.

The second area of focus was to optimize the energy consumption of hosted components by
implementing low energy-use solutions, eliminating unnecessary redundant servers, identifying under-
employed infrastructure and equipment that remains powered up when not in use, and reducing the
number of components through virtualisation. A radical response to the widespread use of over-sized
servers, virtualisation breaks the link between an application and a particular type of machine and
operating system. This makes it possible to run applications designed to run on different servers on
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the same infrastructure. It also makes information systems more agile while reducing capital spending,
operating costs and energy expenses by up to 80%. To give an example, consolidation projects for
Atos Origin's in-house IT systems have cut the number of servers used by more than half. Atos Origin
enhanced its forefront position in this area in November 2008 by signing a global strategic partnership
with VMWare, the unrivaled leader in virtualisation solutions.

The third initiative was to select energy suppliers with the smallest carbon footprint per kWh. Several
Atos Origin centers already use alternative energy sources, including self-generation (in Germany),
wind power (in the Netherlands), hydroelectric power (in Belgium), solar power in many countries or
supply contracts with green energy providers.

Instilling a green attitude among team members

The environmental chapter of Atos Origin's sustainable development program includes employee-
targeted measures to promote efficient use of electricity, paper, IT equipment and other resources, to
recycle ink cartridges, paper and cans, and to reduce greenhouse gas emissions, for example through
Atos Consulting France’s carbon calculator initiative with the French Environment and Energy
Management Agency (’Ademe). Our program also encourages videoconferencing to cut down on
business travel, instant messaging and information sharing.

A specific waste management program has been deployed to raise awareness among employees and
management and to foster environmentally friendly practices. These include less wasteful printing
solutions and recycling of consumables and PCs. Old PCs are donated to humanitarian organisations
like "Ateliers sans Frontiéres", which can recover them for other uses or recycle the components.

Promoting responsible purchasing

Careful selection of suppliers is one of the parameters of our purchasing policy. Our Purchasing
Charter, published in the spring of 2008, includes environmental and social criteria in all stages of the
supply process. In particular, the Charter forbids the use of any supplier who does not fully comply
with the ban on child labor.

Responsible purchasing also involves raising purchasers' awareness, measuring suppliers'
environmental and social performance with the assistance of a specialised consultancy, and devising
specific indicators.

14.2 SUPPORTING OUR CUSTOMERS IN THEIR OWN GREEN IT AND SUSTAINABLE DEVELOPMENT
PROJECTS

Global warming, upward trending energy prices, regulatory constraints and customer expectations are
prompting businesses to find ways to reduce their environmental footprint. As an information services
provider, we offer our customers solutions to shrink their own environmental footprint by reducing and
optimizing their energy consumption. These include:

- Innovative consulting and technologies to reduce the amount of electricity used by data

centers and servers;
- Tracking and decision-support technologies to protect the environment;
- Paperless solutions and virtualisation services.

The measures we test in-house are fully transposable and enhance our credibility in the marketplace.
As a test lab for green operations, we have the expertise it takes to support our customers in their own
Green IT and sustainable development projects. Customers benefit in two ways:

- First, they immediately reduce their environmental impact by transferring their physical servers
to Atos Origin data centers, and make additional gains afterwards through virtualisation.

- Second, they can tap into the advantages of the Atos Workplace Solution's new services,
which include remote management and incident resolution, even for servers or workstations
that are not turned on; Enterprise 2.0-type cloud computing, where users access data and
applications stored on remote servers via the web; and the selection of more energy efficient
infrastructure and equipment, in accordance with the Group's Purchasing Charter.
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Deploying environmental tracking and decision support resources

Information portals, comparison tools and permit trading and compensation platforms consolidate data
produced by different environmental impact traceability solutions. These technologies, which are
useful for businesses, also target consumers. In June 2008, the UK's Royal Society of Arts, an
organisation that seeks to contribute to progress by promoting innovative practices, launched a pilot to
enable real-time personal carbon calculation, initially for personal vehicle use. To create the pilot,
RSA leveraged technology already in place at Atos Origin to process BP service station loyalty cards.
This technology was adapted to create individual carbon accounts so that users can calculate their
personal carbon emissions and trade carbon credits.

Leveraging paperless solutions to reduce environmental impact

Paperless solutions such as videoconferencing, instant messaging and information sharing are an
integral part of Atos Origin's offering. In a project for ERDF, for example, our technology will be used
to deploy 35 million smart meters that can be read remotely, without a technician's visit.

In the transportation sector, Air France-KLM passengers have been using our paperless boarding
card solution since September 4, 2008. With an ordinary cell phone, they can check in and receive a
2D barcode boarding pass via SMS that can be read directly by passing the handset in front of a
reader at the airport. In this way, passengers can go straight to the gate with just their cell phones and
ID in hand. This solution won the 2008 Innovation Award in the "New Uses" category at the fourth
annual ceremony organized by Orange Business Services and Syntec Informatique in partnership with
French business daily La Tribune.

As for rail, all Thalys International passengers can now travel paper-free to all destinations and
receive traffic updates via e-mail or SMS thanks to the extension of the Ticketless service, previously
available only to loyalty program members. The solution is based on specific technologies for PDAs
and fraud control.

One of Atos Origin's flagship projects in Enterprise Content Management (ECM) and paperless
solutions is the new distributed archiving and preservation system (SPAR) for the French National
Library. The system will be able to manage more than 1,000 terabytes of data by tagging them with
metadata to facilitate long-term preservation and process them to keep them accessible long into the
future.

Lastly, as part of its partnership with the Olympic Games, Atos Origin helps the organizing committee
and the International Olympic Commitiee deploy technological solutions to shrink the Games'
carbon footprint, from reducing the consumption of paper to cutting down on travel. For the Beijing
Games in 2008, we developed the first remote information system for sports commentators. The
system allowed them to access competition results in a fraction of a second from their home country
studios using touchscreen computers. This significantly reduced travel and CO, emissions, as well as
expenses. In another first, a 150-person team developed and operated a platform for the 2010 Winter
Games in Vancouver, to process more than 50,000 applications from volunteers in 100 countries,
without having to travel or use any paper.

14.3 ENSURING THAT PEOPLE ARE TREATED RESPONSIBLY AND WITH RESPECT

In a global enterprise like Atos Origin, which has 50,000 employees in 40 countries, it is impossible to
deploy a one-size-fits-all approach to social responsibility, given that each country has its own level
of development, legal framework and cultural heritage. For this reason, each local subsidiary and
business is responsible for suggesting best practices that are aligned with its HR environment.

Fighting discrimination

In accordance with the French law mandating a minimum percentage of disabled persons in the
workforce, Atos Worldline negotiated a three-year plan with the majority of union representatives. The
plan, which took effect on January 1, 2008, sets targets of 1% for 2008, 1.25% for 2009 and 1.50% for
2010. It also calls for measures in the areas of hiring, training and relations with organisations that
support the disabled. Mission Handicap, a unit that reports to the Human Resources Department,
oversees the plan. The first new hires joined Atos Worldline in July 2008. In 2009, the company will
focus on raising awareness about disabled issues among its team members.
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Enhancing internal mobility and skills — Sustainable recruitment

A new online system designed and launched in 2008 has improved our global coordination in the area
of hiring and fostered greater international mobility. Available in several languages, the system has
already been deployed in the United Kingdom, Germany, North America and Belgium. It will be
extended to the rest of the world in 2009.

In 2007, we founded Atos University to achieve high performance in sales and marketing. Atos
University trained a thousand international sales and marketing experts in 2008 and received very
positive feedback from both participants and some 100 customers who were asked for evaluations.
The exclusive Atos University Active Sales Learning method is the key to this success. It covers
everything from sales tools to case studies and invites customer participation.

Atos University has been recognized as a precious resource that is helping the company achieve its
strategic objectives. In 2008, it signed a partnership agreement with Beijing University’s International
MBA program (BiMBA).

Using information systems to help to keep people safe

Information systems are a useful resource when it comes to public health and disaster management.

In the area of public health, Atos Origin was chosen by the Traceback consortium to develop an
integrated traceability and data management solution for food supply chains. The consortium of 28
scientific organisations from 11 countries is working under the European Union Sixth Framework
Programme of Scientific and Technological Research. Atos Origin organized a Traceback workshop in
Madrid in September 2008.

Also under the auspices of the European Union, Atos Origin successfully completed the first phase of
the Orchestra risk prediction and management project in 2008. We are leading a consortium of 14
organisations on this project to build a single IT architecture to support risk and crisis management
operations across the EU. Designed for governments and public institutions, Orchestra currently
handles flash floods, forest fires, the impact of ship traffic on pollution and the impact of earthquakes
and floods on road traffic in various regions. New applications will be developed for man-made risks.

Supporting the community

Atos Origin encourages its subsidiaries and team members to engage in community or charity work on
their own.

In March 2008, for example, Atos Origin Learning Solutions signed an agreement with the
International Institute for Communication and Development (IICD) to strengthen IICD's expertise
in e-learning, particularly for education and training in Africa. The agreement is being deployed at the
Group level, through Atos Origin Learning Solutions, and at the local level through our Dutch
subsidiary, which will provide 80 days of consulting and share its educational and technological
knowledge with 1ICD.

As concerns our subsidiaries, the mayor of Frankfurt presented the Walter Mdller Insignia award to
Atos Worldline's German employees in November 2008 in recognition of their support for the local
Monikahaus orphanage over the past nine years. In addition to financial assistance, a number of
employees have taken an active part in various activities with the children during their free time.

Atos Origin is a long-standing partner to France’s Muscular Dystrophy Association (AFM). In
December 2008, we worked for the twelfth straight year with the annual Telethon, providing a Secure
Internet Payment Services solution for bankcard donations on the Telethon website. More than
250,000 on-line donations were securely processed. In addition, Atos Origin’s 15,000 employees in
France organized numerous events at Group sites during the Telethon to raise funds, including sports
challenges, concerts and competitions.

They are just some of the many Group employees worldwide who, through their individual
commitment, bring Atos Origin's sustainable development approach to life.
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15 HUMAN RESOURCES

15.1 HUMAN RESOURCES FUNDAMENTALS

The people who work in Atos Origin represent a key asset to the Company. Atos Origin employees
provide our customers with first class services, they spread the image of excellence of the group, and
they strongly contribute to the competitiveness and the profitability of the Group. All Group HR actions,
HR strategy and HR programs aim at maintaining the employees’ attraction, their development and
retention. Besides, one of the major challenges for a Group like Atos Origin is to manage the attrition.
Group HR actions and strategy are centered on the motivation of our people, their federation within the
organisation making them proud of the value they provide to the company.

From the recruitment of our employees, until the end of their career, the HR team members together
with the managers of the group make sure they accompany them all along their career evolution. The
objective is to take into account our employees capability together with their wishes in order to provide
them with the professional development they envisage. Because PEOPLE CARE is not just a word at
Atos, we use the inspiration of this quote from Confucius, “The man who removes a mountain begins
by carrying away small stones”

Based on these fundamentals, the Human Resources team has several priorities and practices in
differents areas such as talent attraction, talent development, talent rewarding.

15.2 TALENT ATTRACTION

Year on year, recruitment of competent employees is mandatory to be able to respond professionally
to our clients demands. Our recruitment activities focused on attracting skilled and experienced
employees ready to support our customers, although we also focus on attracting well educated
talented young professionals to build our future talent pool.

The recruitment is done by different means, the first being the use of spontaneous applications coming
from fresh graduates who have heard about Atos via the press and/or their classmates. This is one of
the reasons why having a strong notoriety and a very good reputation is so important for our Group.
We also use referral programs. Our employees are our best recruiters and referral programs are
implemented all around the group.

It allows us to reward our employees when some great people join the Group through a kind of
“sponsorship” that guarantee easy integration and excellence.

Campus Tour is another way to attract young professionals. Atos Origin Recruitment teams are
regularly visiting targeted schools and universities in many countries. The aim is to have direct
contacts with well educated future employees and to explain them what we are doing, how we do it
and what we can provide to our employees in terms of career and development.

As a result of our successful recruitment strategy and as a clear illustration of Atos Origin
attractiveness, almost 11,000 new employees joined the Group in 2008.

15.3 TALENT DEVELOPMENT

At Atos Origin, every single employee is a talent. Every employee contributes to the development and
to the growth of the group. This is the reason why it is important to develop our people. It allows us to
offer exciting career opportunities and increase motivation. In the IT Services industry, technical and
management skills are crucial if we want to be recognized among the best-in-class.

To support our ambitions for our people and for our company, we have implemented both local and
global talent management programs. This flexibility helps us to respect local culture, while in the
meantime, to build a global culture and values through the Group Talent management programs.

In most country, we have in place mentoring programs, assessment /development centres, coaching,

networking events, job rotation programs..., which are very successful and allow our team members to
envisage their future with excitement.
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At corporate level, we have developed a talent management program for the most senior employees,
the aim being to build our tomorrow’ top leaders.

The program has different features, of which the most important are Atos UNIVERSITY, GOLD and
RELAY programs.

Atos UNIVERSITY was created in 2007. At the beginning, the objective was to develop our sales
people across the world with the same fundamentals. Later on, we also developed global training
programs for Project Managers, who are part of our core businesses. Progressively, we are
developing and providing more contents for different professional areas in order to establish the Atos
University as the virtual centre for competencies’ development.

In 2008, around 1,000 employees have attended the courses of the University. After their graduation
they continue to develop their network between each other. As an example: they develop frequent
exchanges between themselves for complex technical solutions in many clients projects. One of the
great results of this kind of program is to help people breaking potential boundaries between countries
and service lines.

GOLD (Global Organisational Leadership Development) is a one year training program that helps our
employees to work on their leadership style. Participants (350 up to now) are coming from all around
the world, which is encouraging team work, global cooperation, networking and experience sharing.
The objective is to prepare high potentials identified by the Group while preparing them to leadership
management and developing internal networking.

RELAY is an International Mobility development program. The aim is to develop our people
international competencies and global mindset through one to two years expatriation. It allows our
employees to develop their communication and management skills in different environments. It is also
an excellent “springboard” for growth opportunities.

331 global corporate talents have been identified in 2008. Our goal is to reach 500 people in 2009. We
are using this talent pool to fill our internal vacancies and thus, bring to our people some new
development opportunities.

15.4 TALENT REWARDING AND RETENTION

A key principle of our reward policies is to ensure that our Group has market-competitive and flexible
reward systems in place, enabling us to attract, motivate and engage the best employees in the
market and to drive individuals, teams and company performances.

As a result, we regularly benchmark our reward practices with other companies in the ICT and High
Tech sector and monitor trends on the labour market. Based on market developments and benchmark
analysis, we ensure that our compensation and benefits are up to date and fully compliant with market
practises.

The reward package of our employees is based on a fix and variable annual salary. For all senior
managers, a global bonus scheme has been implemented (Global Bonus Plan), aimed at motivating
key contributors to achieve the company strategy.

The local bonus schemes (dedicated to more junior employees) implemented in various countries all
over the world are fully aligned with the Global Bonus Plan to create a strong focus on achieving
common goals.

The company is continuously reviewing his compensation and benefits schemes to ensure our
competitiveness on our markets as employee’s retention is the heart of our people strategy.
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15.5 PERFORMANCE MANAGEMENT AND HR ANNUAL REVIEW
15.5.1 Performance management

The development of our employees being strongly linked to the way they are assessed and their
objectives set, the role of the manager is key in the process.

As a consequence, we have put a strong focus on training all our managers on our performance
management tool and philosophy.

Every Atos Origin employee worldwide is now appraised according to our performance management
cycle. It consists of four main elements: objective setting, mid-year review, annual appraisal and
individual coaching and development plan which are supported by several tools defining and
measuring performance, competencies and capabilities.

15.5.2 Human Resources annual review

Annual HR review is part of our talent management program. Indeed, it is an opportunity to identify
new talents and to build succession plans across the group.

In 2008, an in-depth HR review has been carried out with a lot of success. All managers have now
potential successors in place. As a result, the reviews provide a critical strategic link between the
current and future needs of the business and all HR activities.

The review of people and succession planning ensure our strategic and operational business goals
are translated into our people processes. It allows the HR team to act as a business partner for the
managers and to accompany them in their business development execution.

15.6 MANAGING EMPLOYEE TRANSFER AND TRANSITION

As an important part of the Group activity, the Outsourcing service line represented a large number of
the deals that have been signed this year. Many of them included some staff transfer in Atos Origin. In
each deal, Atos Origin HR has had a pro-active role in the staff transfer, either on a local or global
level.

Globally, in 2008 the HR Outsourcing team has continued to develop its HR Outsourcing approach.
Two global training sessions have been organised for our specialist HR resources with the HR bid
manager or HR transition manager role.

On a local level, our HR specialists have been actively involved in designing a secure HR solution for
the employees transferring to Atos Origin; a solution that is in line with various requirements of the
parties involved.

Atos Origin also continues to share knowledge and best practices through outsourcing networks and
through our global website where our video on outsourcing is shown:

www.atosorigin.com/Careers/Career Directions/joining us through outsourcing

HR Outsourcing specialists have contributed to CxO magazine with an article on transition
management best practice approach.

15.7 EMPLOYEE AND MANAGEMENT SHAREHOLDING

As our employees are our main asset, Atos Origin values employee and management shareholding.
Indeed, it reinforces their sense of belonging to one community; it develops their entrepreneurial spirit
and supports the alignment of internal and external stakeholders’ interests.

In 2008, the Group has renewed the implementation of the two share based plans for the top
management of the Group: the Long Term Incentive Plan and the Management Incentive Plan.

These schemes are performance based schemes and were approved in the Annual General
Shareholders meeting of May 2006 and during the Supervisory Board meeting of March 2007.
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The 2008 Long Term Incentive Plan is a performance plan reserved to the Top 400 managers of the
Group. It is based on a free share scheme which represents in between 20% to 50% of the annual
variable salary at nominal value. The vesting conditions of the scheme are time-related (participants
have to be in Atos Origin employment on the vesting date of the scheme) and performance related
(Financial Group performance as well as individual performance). The financial Group performance is
based on Operational Cash Capacity which means EBITDA less CAPEX cumulated over two years
2008 and 2009.

In 2008, 228,442 performance shares at a market value of EUR 32.87 have been granted to 408
managers. The LTI is a non-dilutive scheme as Atos Origin has bought 192 000 shares on the market
during 2008 to match the engagement and completed the rest by shares bought last year for 2007 LTI
and eventually not granted.

The Management Investment Plan is a specific retention and investment plan reserved for the top 400
managers of the Group. In May 2008, these managers have been offered the opportunity to invest in
Atos Origin stock at market price and have been granted in counterpart one free share for one bought
share. In total, 165 managers have invested in Atos Origin shares. They were granted 248,306 free
shares valued at a market value of EUR 38.69, conditional to remaining in Atos Origin employment
during the vesting period and holding the personal investment in Atos Origin shares during a vesting
period of two years followed by a two years lock-up period for the vested free shares ending on May
2012. The MIP is a non-dilutive scheme as Atos Origin has bought 200 000 shares on the market
during May 2008 to match the engagement and completed the rest by shares bought last year for
2007 MIP and eventually not granted.

Overall, as the result of the implementation of these shareholding plans for employees and managers,
the employee ownership (mutual funds and corporate savings plans) moved from about 0.5% of the
Group’s share capital in 2005 to 3.1% since 2006.

15.8 INTERNATIONAL MOBILITY

With the globalisation of our customers and the increasing demand for highly skilled people with
international profiles, as an international Group, Atos Origin is more and more attracting these
professionals that will make sure all business requirements from our international client base are met.

This is why at Atos Origin, many employees are asked to work abroad on temporary project
assignments.

Atos Origin is itself moving from national to a global organisation and therefore is ensuring that its
future leaders obtain the international experience that will be key as part of this transformation. Our
Relay program is a new international development program specifically designed with this objective in
mind; namely to challenge our future leaders, both personally and professionally, through international
exposure. Many employees have already been identified to participate to this program. We believe this
experience enables our employees to broaden their understanding of international issues and cultures
and to develop new competencies, which translates into improved service for our customers.

Atos Origin also has a specialist team in place to guide the evolution of policy and processes in order
to meet the challenges presented by increased international mobility. This team also provides a
number of specialist services to our business.

15.9 PENSIONS

Atos Origin provides pension benefits in several countries where it operates. These benefits are
usually provided by associated pension funds, insurance companies or directly by the Group (book
reserves). There are two types of pension benefits that Atos Origin offers to its employees: based on
defined contributions and based on defined benefits. Atos Origin has a preference for defined
contributions systems which are the more prevalent in its industry sector and provides its employees
with the most flexibility. Defined benefits plan that Atos Origin has granted to its employees are
recorded in accordance with the international accounting standard IAS19. Pension funds are usually
legally separate entities with their own governance structure, independent from Atos Origin. The
related assets and liabilities are nevertheless included in Atos Origin financials, as stipulated by IAS
19.
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Atos Origin improved its capacity to monitor the risks embedded in associated pension funds, and
increase its cooperation with such external bodies, by installing a Global Pension Steering Committee
as well as Local Pension Steering Committees in the countries where it has significant plans. In 2007,
a Group Pension Investment Committee has been established to further develop this governance
model. All aspects of the management of pension benefits which are under company control are since
2007 subject to specific internal control rules as part of the Group book of internal controls.

Atos Origin has a highly skilled team in place to supervise its existing pension arrangements with the
support of local pension managers, also providing technical expertise to business managers in
outsourcing deals. The team also monitors developments worldwide and amends pension
arrangements to new legislation and regulations.

In 2008, Atos Origin has continued its efforts towards harmonizing pension benefits and reducing
related financial risks, in cooperation with its independent pension funds.

In the United Kingdom, the important principle agreement reached with the Trustees of two major
pension schemes in 2007 has been fully implemented in 2008. Defined benefit accruals on Company
plans have been effectively stopped on 1 April, 2008, and Atos Origin has been able to ensure full
cooperation with its Trustees on de-risking the investment strategy, which has resulted in large equity
disposals in the summer of 2008, temporary investments in no risk cash deposits of a significant
portion of the funds’ assets. As a result, based on information made available to the company in the
last quarter of 2008, no significant deterioration of the funding status of the related plans is expected in
2009. Further de-risking measures will be implemented in 2009 to secure this situation, particularly
towards the interest rates risk.

In The Netherlands, the adoption of new technical factors for funding purposes, as imposed by
legislation, and disappointing investment results, have deteriorated the funding ratio of the Atos Origin
Pension Fund, a fully independent body executing local pension provisions which until 2008 had
shown reassuring cover ratios. The company has therefore reinforced its collaboration with the Board
of the Pension Fund and is actively searching ways of mitigating the impacts of the financial market
crisis for its financials and employees, who are significant contributors to the plan.

In Germany, the Group has reached an agreement with its local works council in March 2008 based
on which its many defined benefit arrangements have been harmonized into a single defined
contribution oriented system which was put in place for the majority of its employees.

15.10 COMMUNICATING WITH EMPLOYEES

The European Work Council, which has been created in 2007, is now up and running. It allows Atos
management to share strategy, changes and concerns with the employee’ representatives at
European level and bring a lot of transparency, cooperation and trust between the participants. It is an
opportunity to exchange ideas and very often, to find solutions for global issues. Atos Origin values
good labour relations and is used to engage employee representatives where situations require such
involvement. Four meetings have been held during the course of 2008.

15.11 THE OLYMPIC EXPERIENCE

2008 was the year of the Olympic Games in Beijing and as the Worldwide Information Technology
Partner, it was a full success for Atos Origin.

This has been achieved thanks to the excellence, the involvement and the passion of our employees,
among which, some have taken their personal holidays to go to Beijing and to contribute to this great
achievement. Some others chosen among the talent pool have been appointed for a couple of months
to help the professional organizers.

In addition, we have also appointed some students, coming from the best universities and schools
around the world, to facilitate processes and communication within the various local teams.

The same enthusiasm applied for the Paralympics games, where our employees were really proud to

bring their contribution. A few Atos Origin employees were lucky enough to be nominated as Torch
Bearer.
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The results were far above our expectations, both in terms of experience and federation for all of those
fully dedicated people who have lived a unique experience that they will never forget.
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16 OPERATIONAL REVIEW

16.1 EXECUTIVE SUMMARY

Excluding Italy and AEMS Exchange sold respectively in January and August 2008, the revenue figure
reached EUR 5,479 million with an organic growth of +5.6% compared to fiscal year 2007. This
performance is in line with the market guidance of a revenue growth above +5.0%. Statutory revenue
for fiscal year 2008 was EUR 5,623 million, representing a decline of -4% compared to 2007.

On the new scope excluding Italy and AEMS Exchange, full year operating margin reached EUR 260.5
million at 4.8% of Group revenue compared to EUR 235.2 million at same scope and exchange rates
and increased by +11%. The 2008 statutory operating margin stands at EUR 266.4 million
representing 4.7% of revenue.

16.2 OPERATING PERFORMANCE

The underlying operating performance on the ongoing business is presented within operating margin,
while unusual, abnormal and infrequent income or expenses (other operating income/expenses) are
separately itemised and presented below the operating margin, in line with the CNC recommendation
of 27 October 2004.

. - FY 2008 . FY 2007 . % organic
(in EUR million) *) %o margin *) %o margin growth
Revenue 5,479 5,188 +5.6%
Operating margin 260.5 4.8% 235.2 4.5% +10.7%

(*) Figures based on new scope (excluding Italy and AEMS Exchange) at same perimeter and at 2008 exchange rates

The details from operating margin to operating income are explained in the financial review, in the
following chapter.

16.3 REVENUE
16.3.1 Revenue profile evolution

Atos Origin continues to offer a full range of “design, build and operate” services delivered through a
global framework of three major service lines.

Over the period, 68% of the revenue base is recurring. It includes multi-year IT outsourcing contracts
(37% of total revenue), specialised payment processing and on-line processing businesses within Atos
Worldline (14% of total), and Medical BPO (3% of total revenue), as well as application maintenance
contracts which are classified under Systems Integration service line with recurring revenue
representing 15% of total revenue.

The non-recurring revenue of more cyclical activities including pure Systems Integration and
Consulting remain overall at the same level than last year, with respectively 25% and 6% of total
revenue.

Western Europe remains the Group’s main operational base generating 93% of total revenue which
corresponds to a slight increase of one point compared to last year for the same period, due to an
organic growth of +5.8% slightly higher than Group average. The Americas, which represents 4% of
total revenue provide support for the extended operations of the Group’s European clients. Atos Origin
also has a strong commitment to specific parts of the Asia Pacific region (3% of total revenue),
particularly in China including Hong-Kong, where it has a rapidly growing client base, and in India,
where it is expanding its offshore support resources. Lastly, the region EMA comprising Greece,
Turkey, Switzerland and South Africa, mainly focused on telecoms business, represents less than 2%
of total revenue.
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The Group’s services and solutions add value across many industry sectors including Public Services,
Energy and Utilities, Telecoms & Media, Financial Services, Manufacturing and Retail. These six main
industry sectors represent 96% of total revenue.

16.3.2 Organic growth

On a statutory basis, including revenue from Italy for one month (disposed to Engineering in January
2008) and AEMS Exchange (disposed to NYSE Euronext during the third quarter 2008), total external
revenue for the fiscal year 2008 amounted to EUR 5,623 million, representing a decrease of -4.0%
against EUR 5,855 million made last year. At same scope and same exchange rates, revenue grew by
+5.6% from EUR 5,188 million to EUR 5,479 million.

Disposals made in the past twelve months removed EUR 512 million (EUR 261 million for Italy, EUR
247 million for AEMS Exchange, EUR 4 million for Actis in Germany and Marben product in France)
from the 2007 comparative basis.

Exchange rates movements applied to 2007 statutory revenue resulted in a negative adjustment of
EUR 156 million on a comparable year-on-year basis mainly from the British pound for EUR 137
million, USD related currencies for EUR 7 million and Asia Pacific currencies for EUR 6 million.

o .

(In EUR million) 2008 2007 A% Exehange . osals | 2007 - Yorganic
rates proforma growth (*)

Statutory scope 5,623 5855 -4.0% (160) (363) 5332  +5.5%

Italy (1 month in 2008 and 12 months in 2007) (20) (261) 240 (1)

AEMS Exchange (7 months in 2008 and 12 months in 2007) (125) (247) 5 119 (123)

Total revenue new scope 5,479 5,348 +2.5% (156) (4) 5,188 +5.6%

(*) Organic growth at constant scope and exchange rates

16.3.3 Revenue evolution per quarter

Based on the new scope which excludes ltaly and AEMS Exchange, revenue organic growth was
steady in the first and second quarters of the year with respectively +6.1% and +7.6% leading the first
half at +6.9%. During the second half of the year, the revenue organic growth slightly decelerated at
+5.2% during the third quarter and +3.6% in the fourth one. As a result, revenue organic growth during
the second semester decreased by 2.5 points compared to the first one at +4.4%.
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% organic

(In EUR million) FY 2008 (*) FY 2007 (*) Change growth (%)
Quarter 1 1,356 1,278 +78 +6.1%
Quarter 2 1,387 1,289 +98 +7.6%
Quarter 3 1,329 1,264 +66 +5.2%
Quarter 4 1,407 1,357 +50 +3.6%
Half year 1 2,743 2,567 +176 +6.9%
Half year 2 2,736 2,621 +115 +4.4%
Total Group new scope (*) 5,479 5,188 +291 +5.6%
Italy 20 261 -241
AEMS Exchange 125 247 -122
Impact from exchange rates 156 -156
Other disposals 4 -4
Total Group 5,623 5,855 -232

(*) At same scope and exchange rates i.e. excluding ltaly and AEMS Exchange and at 2008 exchange rates.

16.3.4 Revenue by geographical area

The revenue performance by geographical area was as follows:

(in EUR million) FY 2008 () FY2007 () | Change X o°rganic rei(;?\ie
G A ) breakdown

France 1,580 1,479 +101 +6.9% 29%

United Kingdom 950 866 +84 +9.7% 17%

The Netherlands 1,063 1,080 -17 -1.6% 19%

Germany + Central Europe 642 606 +36 +5.9% 12%

Rest of EMEA 872 798 +75 +9.4% 16%

Americas 194 221 -27 -12.2% 4%

Asia — Pacific 177 138 +39 +28.6% 3%

Total Group new scope (*) 5,479 5,188 +291 +5.6% 100%

Italy 20 261 -241

AEMS Exchange 125 247 -122

Impact from exchange rates 156 -156

Other disposals 4 -4

Total Group 5,623 5,855 -232

(*) At same scope and exchange rates i.e. excluding ltaly and AEMS Exchange and at 2008 exchange rates.

The revenue organic growth performance by geography shows that all the areas generated organic
growth except The Netherlands and the Americas.

In France, the revenue showed a solid organic growth of +6.9% (compared to +2.0% in 2007) with all
service lines contributing to the performance with:

»  +2.0% for Consulting

»  +4.1% for Systems Integration

»  +9.4% in Managed Operations of which +12% for Atos Wordline in France

In Consulting, after a double digit growth in the first half at +12.7%, the second part of the year was
affected by the degradation of the economic environment especially during the last quarter compared
to the same period last year. In the second half, Consulting business recorded an utilization rate
decrease from 69% in average in the first half to 64% in the third quarter and 61% in the last one. As a
consequence, revenue decrease during the second half was -9.1% compared to the same period last
year.
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Systems Integration France increased revenue by +4.1% in 2008 and doubled its revenue growth
compared with last year. This growth resulted from a change of trend during the year with +5.9% in the
first half and a reduced pace in the second one at +2.4%. A better level of business than last year was
made especially in the Telecom and Utilities sector. Utilization rate remained stable in 2008 at 84%
slightly above the level of 2007 by one point.

Managed services France reported a solid and regular revenue growth of +8% throughout the year
thanks to the combination of new business and a good level of fertilization.

Atos Wordline France continued to report strong revenue performance with +12% growth (with an
acceleration in H2) thanks to fertilization on existing clients, increasing volumes in the payments area
and new contracts in the public sector (speed control, biometric passports...).

In the United Kingdom, 2008 revenue reached EUR 950 million generating a strong organic growth of
+9.7% composed of:

» -10.8% in Consulting

» +9.4% for Systems Integration

» +13.3% in Managed Operations

In Consulting, the revenue decreased by EUR 10 million at same exchange rates compared to last
year. However after a first half where the revenue organic decrease was -19% compared to 2007, the
second half was flat at EUR 38 million. In order to improve the level of business, the Management
pursues the strategy to concentrate on IT consulting in synergy with Systems Integration and
Managed Operations.

During the first three quarters of the year, the utilization rate remained stable at 58% (slightly up
compared to 2007) but started to decrease fro