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»  This presentation contains further forward-looking statements that involve risks and uncertainties concerning the expected
future growth and profitability for Atos Origin and Atos Worldline. Actual events or results may differ from those described in
this presentation due to a number of risks and uncertainties that are described within the 2008 annual report filed with the
Autorités des Marchés Financiers (AMF) on 9 April 2009 as a Document de Référence under the registration number : D.09-
251
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» Introduction

» In-depth presentation of Atos Worldline,
its core businesses and its perspectives

» Workshops

» Integrating Atos Worldline
for Atos Origin growth
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Morning

» In-depth presentation of Atos Worldline

» Identity card & Business model [{{

» In-depth focus on Atos Worldline Core Businesses
» Atos Worldline Key Financial Figures

» Atos Worldline Business Lines Perspectives
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Atos Worldline Identity Card

A strong European position built on experience
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Atos Worldline Identity Card i |99

Focused to lead in three service lines

Electronic e-CS

Payments Customer, Citizen &
e-Community Services

g o

Global Turnover = 814m€
4844 employees

Financial Markets
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Focused to lead in three service lines

Electronic e-CS = SRR
Payments Customer, Citizen & Inancia arkets
e-Community Services
T —

7% Acquiring — Europe

TC,~ % Internet Payment — Europe
Tc,~ 4 Issuing — Europe

Global Turnover = 814m€
4844 employees
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Atos Worldline Identity Card origin | X

Focused to lead in three service lines

Electronic e-CS

Payments Customer, Citizen &
e-Community Services

Financial Markets

e ———

Jir'* ,J " Personal Mailbox — Europe

iy

Multichannel Selfcare Home Banking — France

Global Turnover = 814m€
4844 employees
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Atos Worldline Identity Card e

Focused to lead in three service lines

Electronic e-CS
Payments Customer, Citizen &

e-Community Services

Financial Markets

_____’__:—:_\___*_ 1

- ”L .|  Processing of Securities Clearing / Settlement — Europe
B Brokerage Processing — Europe

Global Turnover = 814me€
4844 employees
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Atos Worldline Business Model Origin

Clients’
specific
heeds

Production model Revenue model

» Software assets » Sharedrisks and success

» Business knowledge assets » Limited initial set-up expenditure
» Processing assets » Based on client's business metrics

End users’ services
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Atos Worldline Business Model Origin.

A client centric production model

End users’ needs

Clients’
specific
heeds

Software Business Processing
knowledge

dSSElS

ASSELS dSSELS

e ————————

End users’ services
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A production model with reusable software assets

73]
[
Ly !
a push management polling
N messaging card management
T rules engine ivr
E account management authentification
S publishing payment scheme management
“ archiving web services
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Atos Worldline Business Model

A production model with business expertise

Atos Origin Investor Day

BUSINESS KNOWLEDGE ASSETS

» Card schemes

» ACH interfaces

» Bank regulations
» Fees management
» Mobile internet

i

Atos @
Origin QQQ

WORLDWADE IT PARTHER

» e-government
» Rich media
» e-commerce platforms
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Atos Worldline Business Model

A production model with industrial scale

» Call center

» Helpdesk

» PCI

» Hardware security module

» Security
» Archiving processes
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* Atos Origin Investor Day
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Production model — A case study

End users’ needs

Clients’
specific
needs

& @
... End users’ services .!:
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Atos Worldline Business Model Origin,

A production model keeping clients ahead

End users’ needs

Clients’
specific
heeds

Maintaining
state-of-the-art

assets

a'a®

technological
monitoring

Environmental and)

=0
ol
End users’ services .:
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Atos Worldline Business Model Origin

Reusability of the assets

m B-C5 l MNew activities ‘ Payment “ hew activities |

Card payment acquiring Flash / Photo polling for radars

m 8-C5 l New activities |

Home banking selfcare ePIN code for remote payment

I Payment m Mew activities |

Payment “ hew activities |

Biometric passport issuing

B-C5 l MNew activities ‘

Fraud management Card payment issuing

FPayment m Mew activities

Alerting engine SMS push pull

Automated Meter Readings

T S S S
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Atos Worldline Business Model Origin

A partnership based revenue mode/

End users’ needs

Clients’
specific
heeds

Revenue model

End users’ services
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